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CIMdata News 

CIMdata to Host Free Webinar on Simulation-Driven Systems Development: The Challenges and 

The Opportunities 

11 April 2017 

CIMdata, Inc., the leading global PLM strategic management consulting and research firm, announces 

an upcoming free educational webinar, “Simulation-Driven Systems Development: Challenges and 

Opportunities.” The webinar will take place on Thursday, May 11, 2017 at 11:00 a.m. (EDT) and will 

last for one hour. 

With the rapid advances in digital technology, the complexity of products is increasing exponentially 

due to “mass customized” product variants with high levels of software and electronics content. Game 

changing new product lifecycle management (PLM) enabling technologies, such as additive 

manufacturing (3D printing), the Internet of Things, Industry 4.0, and “design-to-purpose” materials, 

will require new approaches to product development, manufacturing, and sustainment in operations. As 

such, there is a need to engage and collaborate across diverse engineering and other business domains to 

develop better “systems-oriented” solutions and conduct a much greater amount of “virtual” 

experimentation to gain insights into key product benefits and performance parameters early and 

throughout the product lifecycle.  

According to CIMdata’s Director for Simulation-Driven Systems Development Consulting Practice & 

Knowledge Council, Don Tolle, “CIMdata’s consulting reveals that far too many organizations are 

utilizing model-based approaches and simulation technologies in ‘silos of automation.’ With the 

complexity of today’s cyber-physical systems and the rapid rate of change due to global digitalization 

there is a compelling business case for adopting a model-based systems engineering approach in order to 

integrate data, information, and processes across the multiple engineering, manufacturing, and 

operations domains that are at best loosely connected today. This webinar is geared towards providing 

an overview of the key business issues related to this critical topic.” 

This webinar will consider model-based technologies and the approaches being used today in industry, 

the digital thread vision, and the role of model-based governance. The people, process, and technology 

issues that can impact the successful adoption of model-based engineering processes across key 

engineering domains will also be discussed. 

The webinar will be useful to engineering executives, product development planners and product line 

managers, MBSE/MBE team leaders and team members, team leaders and users of modeling and 

simulation technologies, manufacturing engineers, field service personnel, IT leadership, solution 

providers, and anyone wanting to learn more about the role of systems modeling and simulation in PLM 

and Model-Based Engineering processes. 

During the webinar attendees will have the opportunity to ask questions about the topics discussed. To 

find out more, visit: http://www.cimdata.com/en/education/educational-webinars/webinar-simulation-

driven-systems-development-challenges-and-opportunities. To register for this webinar please visit: 

https://attendee.gotowebinar.com/register/4036976066056813571. 

About CIMdata 

http://www.cimdata.com/en/education/educational-webinars/webinar-simulation-driven-systems-development-challenges-and-opportunities
http://www.cimdata.com/en/education/educational-webinars/webinar-simulation-driven-systems-development-challenges-and-opportunities
https://attendee.gotowebinar.com/register/4036976066056813571
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CIMdata, a leading independent worldwide firm, provides strategic management consulting to maximize 

an enterprise’s ability to design and deliver innovative products and services through the application of 

Product Lifecycle Management (PLM) solutions. Since its founding in 1983, CIMdata has delivered 

world-class knowledge, expertise, and best-practice methods on PLM solutions. These solutions 

incorporate both business processes and a wide-ranging set of PLM-enabling technologies. 

CIMdata works with both industrial organizations and providers of technologies and services seeking 

competitive advantage in the global economy. In addition to consulting, CIMdata conducts research, 

provides PLM-focused subscription services, and produces several commercial publications. The 

company also provides industry education through PLM certificate programs, seminars, and conferences 

worldwide. CIMdata serves clients around the world from offices in North America, Europe, and Asia- 

Pacific. To learn more about CIMdata’s services, visit our website at www.CIMdata.com, follow us on 

Twitter: http://twitter.com/CIMdataPLMNews, or contact CIMdata at: 3909 Research Park Drive, Ann 

Arbor, MI 48108, USA, Tel: +1 734.668.9922. Fax: +1 734.668.1957; or at Oogststraat 20, 6004 CV 

Weert, The Netherlands, Tel: +31 (0) 495.533.666. 

Click here to return to Contents 

Deere & Company Technology Architect, Roger Burkhart, to Make a Keynote Presentation at 

CIMdata’s Product & Manufacturing Innovation Workshop 

13 April 2017 

CIMdata, Inc., the leading global PLM strategic management consulting and research firm, announces 

that Mr. Roger Burkhart, Technology Architect for Deere & Company, will make a keynote presentation 

at CIMdata’s Product & Manufacturing Innovation Driven by Digital Design & Simulation: Challenges, 

Strategies & Best Practices for Business Success Workshop. The workshop will take place at the UI 

LABS Innovation Center, home to DMDII, in Chicago, Illinois, on June 6 & 7. 

The complexity of modern engineering products demands a complex set of virtual tools and processes to 

design, verify, and validate their performance up front, using digital means. In his keynote address, 

“System Modeling, Simulation, and Interoperability – View from an End-user Perspective,” Mr. 

Burkhart will discuss the challenges that end-user companies face in orchestrating these tools and 

processes, and the important role that vendor-neutral standards and model-based systems engineering 

(MBSE) play in digitizing the engineering environment of the business. Mr. Burkhart will speak during 

the morning of June 7. 

CIMdata’s Product & Manufacturing Innovation Driven by Digital Design & Simulation workshop, is 

the must-attend event for industrial organizations and product development solution providers interested 

in learning about model-driven engineering strategies and solutions that will enable on-going product 

and manufacturing innovation to create competitive advantage, minimize total lifecycle costs, and drive 

top line revenue growth. It will provide attendees with independent experiences from industrial 

companies and a collaborative networking environment where ideas, trends, experiences, and critical 

relationships germinate and take root. 

In this one and a half-day workshop the following topics will be explored: 

 The digital thread revolution 

 Establishing an industry-wide consensus for design data exchange 

http://www.cimdata.com/
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 Computer-aided innovation tools 

 Model-based design 

 Model-based definition 

 Design and simulation challenges in advanced manufacturing 

 Solving big engineering challenges with collaborative innovation 

 System modeling, simulation, and interoperability – the view from an end-user 

 Simulation led innovation 

 Opportunities and challenges when implementing system modeling and simulation capabilities 

for MBSE 

 Collaboration standards for model-based engineering 

 Application use cases, technology challenges, and ROI justification for investing in digital twins 

 Organizational and people issues to consider when implementing MBSE 

CIMdata’s thought-leadership team of Don Tolle, Dr. Keith Meintjes, Dr. Ken Versprille, Dr. Suna 

Polat, and Frank Popielas, will be on hand to facilitate the workshop and associated discussions. 

For more information visit http://www.cimdata.com/en/education/knowledge-council-workshops/joint-

kc-workshop-2017 

 

About Roger Burkhart 

Roger Burkhart is a Technology Architect at Deere & Company. He is one of the architects of the 

System Modeling Language (SysML) which extends the Unified Modeling Language (UML) from 

software to systems of all kinds. At both INCOSE and the Object Management Group (OMG), he helped 

drive the development of SysML to enable adoption of Model-Based Systems Engineering (MBSE). At 

OMG he has served as co-chair of the SysML Revision Task Force and the Systems Engineering Special 

Interest Group. At INCOSE, he is active in the MBSE Initiative and the Systems Modeling and 

Simulation Working Group (SMSWG). Roger assumed the role of SMSWG Chairman in July 2016.  

Roger's research work seeks to expand the use of computer-based models to collaborate across diverse 

business and technical concerns. Previously at Deere, he developed databases and decision-support 

systems, with applications from factory design to production agriculture. He has developed research 

tools for agent-based modeling and simulation, managed a software tools group, and introduced the use 

of object-oriented programming and distributed computing within Deere. He began at Deere as a 

summer intern in the 1970's while studying mechanical engineering at MIT. 

About CIMdata 

CIMdata, a leading independent worldwide firm, provides strategic management consulting to maximize 

an enterprise’s ability to design and deliver innovative products and services through the application of 

Product Lifecycle Management (PLM) solutions. Since its founding in 1983, CIMdata has delivered 

world-class knowledge, expertise, and best-practice methods on PLM solutions. These solutions 

incorporate both business processes and a wide-ranging set of PLM-enabling technologies. 

http://www.cimdata.com/en/education/knowledge-council-workshops/joint-kc-workshop-2017
http://www.cimdata.com/en/education/knowledge-council-workshops/joint-kc-workshop-2017
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CIMdata works with both industrial organizations and providers of technologies and services seeking 

competitive advantage in the global economy. In addition to consulting, CIMdata conducts research, 

provides PLM-focused subscription services, and produces several commercial publications. The 

company also provides industry education through PLM certificate programs, seminars, and conferences 

worldwide. CIMdata serves clients around the world from offices in North America, Europe, and Asia- 

Pacific. To learn more about CIMdata’s services, visit our website at www.CIMdata.com, follow us on 

Twitter: http://twitter.com/CIMdataPLMNews, or contact CIMdata at: 3909 Research Park Drive, Ann 

Arbor, MI 48108, USA; Tel: +1 734.668.9922; Fax: +1 734.668.1957; or at Oogststraat 20, 6004 CV 

Weert, The Netherlands; Tel: +31 (0) 495.533.666. 

Click here to return to Contents 

SIMULIA Analyst Event 2017: Simulating Product, Nature, and Life (Commentary) 

13 April 2017 

Key takeaways: 

 CIMdata believes Dassault Systèmes has made strong progress in developing a platform that 

enables their customers to leverage simulation to achieve “sustainable innovation.” The base 

platform includes data management and process automation tools that enable the creation of 

apps that can be managed and shared to support collaborative workflows. 

 The simulation technology of Dassault Systèmes’ SIMULIA brand emphasizes multiscale and 

multiphysics capabilities that enable an integrated approach to model-based systems 

engineering along with other PLM applications on the 3DEXPERIENCE® platform. 

CIMdata recently attended SIMULIA’s analyst event at its headquarters in Johnston, RI. The fact that 

SIMULIA hosted this focused event for market analysts highlights Dassault Systèmes view on the 

importance that product performance simulation plays in all aspects of business, life, and the 

environment. There was a focus on the strategic and technical aspects of Dassault Systèmes SIMULIA’s 

technology portfolio and the opportunity to interact with SIMULIA technical experts. 

 

file:///C:/Users/Owner/Documents/Press%20Releases/www.CIMdata.com
http://twitter.com/CIMdataPLMNews
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Figure 1—Dassault Systèmes Long-Term Commitment to Simulation 

(Courtesy of Dassault Systèmes SIMULIA) 

The SIMULIA team provided a wide-ranging overview of their strategy and progress beginning with a 

SIMULIA brand strategy update by Mr. Scott Berkey, SIMULIA’s CEO. The SIMULIA brand plays a 

major role within Dassault Systèmes’ PLM portfolio. The 3DEXPERIENCE platform provides the 

backbone for innovation, collaboration, process, and data management, and SIMULIA provides content-

generating technology, they call apps, residing on the platform, as well as additional know-how for 

simulation process and data management. Mr. Berkey clearly articulated SIMULIA’s purpose—

developing and providing capabilities for “Simulation for Product, Nature, and Life Powers Sustainable 

Innovation.” This fits with Dassault Systèmes’ commitment to technical excellence and their vision to 

deliver a “science-based” 3D immersive environment to their customers.  

SIMULIA claims over 170,000 users from 12 industries, scientific research, and academia as proof that 

they offer technology that meets end-user application requirements. SIMULIA continues to grow 

through organic development as well as acquisitions as illustrated in Figure 1.  

CIMdata believes this development and acquisition history illustrates SIMULIA’s commitment to 

provide multiphysics-multiscale simulation leadership. Mr. Bruce Engelmann, SIMULIA’s CTO, 

provided more details on their multiphysics-multiscale strategy. SIMULIA has developed and added 

technologies to provide its customers with the capabilities to work in a full multiphysics-multiscale 

realm (see Figure 2). In addition, they combined these solutions, process developments, and the 

3DEXPERIENCE platform to help users adopt a model-based systems engineering (MBSE) approach. 

Simple high-fidelity simulation-based approaches are not sufficient anymore. The market demands not 

just bridging across the domains, but also bringing upfront lower-fidelity modeling techniques into play 

to more quickly and more efficiently find the right solution for a requirement while at the same time 

making manufacturing part of the development and decision making process and providing a feedback 

loop of how the product performs in operation. MBSE plays an essential role to achieve this.  

 

Figure 2—Simulation Covers the Entire Multiscale and Multiphysics Space 

(Courtesy of Dassault Systèmes SIMULIA) 

The topics presented during this event included: 

 Shaping the Future of Additive Manufacturing 
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 Systems Engineering 

 Virtual Human Modeling 

 Immersive “Virtuality” (Virtual Reality) 

 Conceptual Engineering 

 Emerging Electronics 

In CIMdata’s experience, the introduction of additive manufacturing has opened new worlds for 

engineers and designers across all industries. SIMULIA provides those users with leading simulation 

and process solutions, starting with in-silico material engineering through function-driven generative 

design, to process definition and production planning. Designers and engineers can take full advantage 

of the simulation technology in the “background” while focusing on their actual area of expertise—

developing, designing, and manufacturing a product. This is a very good example of “democratizing” 

simulation technology—making it available beyond the highly-skilled simulation experts.  

Significantly increasing amount of simulation data and cross simulation discipline workflows !Concept design Final system validation

MBS

(Simpack)

CAD
(Catia)

FEM
(Abaqus)

Electrics
(Dymola)

Controls
(Dymola)

Hydraulics
(Dymola)

…

Durability
(fe-safe)

Struct.Optization
(Tosca)

Early concept 

models 

Rigid component

models

Coupled detailed 

mechanical component 

models

Coupled full mechatronic vehicle 

simulation, e.g. hybrid vehicle 

ABS pothole breaking with active 

damper control …
Flexible detailed      

component models

 

Figure 3—MBS-Based Mechatronic Vehicle Simulation Process 
(Courtesy of Dassault Systèmes SIMULIA) 

The best simulation technologies and processes alone do not automatically allow an organization to 

reach the next level of innovation maturity. A modern engineering approach to enable sustainable 

innovation means also providing collaboration tools that can make simulation results easy to understand 

for the non-simulation expert. Data analytics, post-processing, and visualization capabilities greatly 

improve communication and collaboration. Application examples from Dassault Systèmes include: 

 The Simpack Realtime Simulator—concept behavior testing through sight, sound, and touch 

 Visualizing manufacturing processes before they occur, like for additive manufacturing, using 

3DEXCITE (from their RTT acquisition) and zSpace technologies 

 Virtual human modeling that also uses 3DEXCITE and zSpace technologies to look at different 

scales or layers of a product or organ 

To enable these simulation “democratization” apps, Dassault Systèmes has gone beyond the traditional 

“desktop” visualization technology to support interactive virtual reality technology including: 

 CAVE-based 
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 Portable, like zSpace technology 

 Mobile, like tablet or phone based 

From a CIMdata perspective, it was encouraging to see SIMULIA’s progress towards comprehensive 

technology coverage through apps and processes to enable model-based systems engineering. This 

theme was visible in all the presented material, from automotive to emerging electronics, to human and 

society behavior modeling. However, automotive still has a leading role in several simulation 

application areas. CIMdata believes that these techniques, as illustrated in Figure 3, can be applied to 

other industries as well.  

In conclusion, SIMULIA has developed a leading simulation solution portfolio that, when deployed 

within the framework of a product innovation platform, such as the 3DEXPERIENCE platform, enables 

model-based systems engineering capabilities for their customers. CIMdata believes that the company 

has made strong moves towards providing a process and management foundation and apps-based 

execution technology that can help their customers achieve sustainable innovation. 

About CIMdata 

CIMdata, an independent worldwide firm, provides strategic management consulting to maximize an 

enterprise’s ability to design and deliver innovative products and services through the application of 

Product Lifecycle Management (PLM). CIMdata provides world-class knowledge, expertise, and best-

practice methods on PLM. CIMdata also offers research, subscription services, publications, and 

education through international conferences. To learn more about CIMdata’s services, visit our website 

at http://www.CIMdata.com or contact CIMdata at: 3909 Research Park Drive, Ann Arbor, MI 48108, 

USA. Tel: +1 734.668.9922. Fax: +1 734.668.1957; or at Oogststraat 20, 6004 CV Weert, The 

Netherlands. Tel: +31 (0) 495.533.666. 

Click here to return to Contents 

Wipro’s PLM Harmonization Framework for Successful M&A (Commentary) 

13 April 2017 

Key takeaways: 

 PLM, which embodies the virtual assets of companies combined through mergers or 

acquisitions, is crucial for predicting and realizing potential synergies. 

 PLM solution integration experts must be engaged early in the merger or acquisition target 

selection and due diligence so they can take appropriate action to realize synergies. 

 Choice of the right framework for PLM harmonization is crucial for mitigating risks and gaining 

the benefits of a merger or acquisition. 

 Wipro is a global leader in providing both strategic advisory and integration implementation 

support to get the most from merger and acquisition activities. 

The growth of cloud computing, Internet of Things (IoT), and advanced analytics will enable new 

product systems, business models, and value chains, driving up the frequency of mergers and 

acquisitions globally, wherever and whenever new capabilities need to be added to businesses where 

organic development would be too slow and uneconomic. 

Role of PLM in Mergers and Acquisitions  

http://www.cimdata.com/
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The success of a merger or acquisition depends primarily on the realization of anticipated synergies in 

the short-term, and in the long-term, the integration of the enterprise solutions of the merger or 

acquisition partners to achieve the post-merger transformation. In mergers and acquisitions (M&As) of 

most manufacturing related businesses, the synergies are usually predicated based on existing Enterprise 

Resource Planning (ERP) solutions, which support the organization’s physical assets, without adequate 

attention to existing Product Lifecycle Management (PLM) solutions, which define and control the 

intellectual assets (i.e., the organization’s virtual product and process definitions) that form a company’s 

foundation for product development. 

CIMdata believes that to accurately predict and realize the value expected from M&As of product 

development and manufacturing companies, as well as to efficiently execute the post-merger integration 

of intellectual assets, PLM harmonization and implementation teams must be engaged at appropriate 

times along the M&A timeline. 

 The M&A timeline begins with the search for and the selection of a merger or acquisition target. 

Following that, the letter of intent (LOI) and the due diligence process begins, during which the 

potential final PLM system should be considered to identify synergies. These can be used to 

establish the PLM harmonization timeline and identify PLM related risks. This due diligence 

process continues until deal announcement. 

 PLM harmonization planning should begin before deal announcement and continue until deal 

completion. During PLM harmonization planning, the final PLM system should be established 

and a glide path to it should be developed. A plan for executing PLM harmonization, after deal 

completion should be established once the expected benefits have been converged upon. Finally, 

under harmonization planning, a comprehensive migration plan should be developed and the 

budget for executing the harmonization should be drawn up. 

 The PLM harmonization execution could stretch from deal completion to 100 or more days. 

During this time, the harmonized PLM system should be made ready to go live, establishing a 

quick win, to ensure low resistance to adoption. The PLM harmonization execution should be 

targeted for completion around 100 days after deal completion, to show progress within a fiscal 

quarter.  

 Beyond PLM harmonization execution, the business-as-usual of the combined companies is 

ensured first, followed by the post-merger activities of transforming the combined businesses, 

with the support of the PLM experts. 

Essentially, the PLM harmonization team members must work closely with the due diligence team 

members, prior to deal announcement, for a coordinated identification of the synergy-assumptions, the 

value drivers, and the potential risks. 

The similarities or dissimilarities between the PLM solutions of the merging businesses and the strategic 

post-merger initiatives drive the choice of the framework for the harmonized PLM solution of the 

combined company. At one end of the spectrum, we may consider a data hub between the two PLM 

solutions that essentially allows a coexistence of the two PLM solutions without any significant change. 

At the other end of the spectrum, we may consider a service oriented architecture (SOA) to target a 

flexible PLM solution to support potential future adjustments to the combined business. The PLM data 

hub1 may integrate information across lifecycles and manage relationships to provide a single source of 

                                                 
1
 See: http://www.eurostep.com/products/shareaspace-features/ 

http://www.eurostep.com/products/shareaspace-features/
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shared enterprise data regardless of origin, enable Master Data Management (MDM) for provenance and 

primacy of data, enable traceability of data sources throughout the enterprise, and manage access to 

shared data and IP. While a SOA based integration2 may be comprised of Object Management Group 

(OMG) PLM services, an enterprise service bus, and Business Process Execution Language (BPEL) for 

process modeling. 

Wipro’s Strength in PLM Advisory and Implementation for M&A 

Wipro’s expertise in PLM consulting and implementation in the arena of mergers and acquisitions has 

been developed over a decade, working on a large variety of integrations across several industrial 

verticals. 

As shown in Figure 1, Wipro has developed a proprietary M&A playbook for PLM integration with 

different phases that can be mapped against the standard timeline of mergers or acquisitions. Wipro’s 

M&A playbook consists of six phases, which are, Envision, Assess, Analyze, Execute, Verify, and 

Transform. Wipro states that it has deployed this playbook successfully at a number of customers, 

helping them achieve PLM synergies.  

The Envision and the Assess phases correspond to target selection, due diligence, and PLM 

harmonization on the M&A timeline where Wipro’s advisory strengths are called upon. The Analyze 

and the Execute phases are crucial for realizing the expected benefits of the merger or the acquisition, 

while the Verify and the Transform phases support the post-merger integration. The Analyze and the 

Execute phases which are the backbone of Wipro’s M&A playbook are highlighted here. 

Planning Execution Post Merger

Target 

Search & 

Selection

Due Diligence

Harmonization Planning

Quick Wins

Harmonization Execution
Business as 

Usual

Transformational 

Initiatives

Potential final PLM system
Identify Synergies
Establish Timeline

Identify risks

Establish final PLM system
Develop Glide path to final PLM system
Converge on expected synergies
Plan for Execution on Deal Completion
Comprehensive Migration plan
Finalize Budget for Harmonization 

Execution
Implement final PLM system
Conduct system migration / integration
Complete Data Migration

Go Live 

Readiness
Vision 

Achieved

100 Days 3 Years

Envision TransformAssess Analyze Execute Verify

Letter 

of Intent

Deal 

Announcement

Deal 

Completion

 

Figure 1—Wipro’s Playbook for PLM Integration During M&A 

The Analyze phase of Wipro’s playbook is based on four PLM systems integration schemes that cover a 

broad spectrum of M&A scenarios. These schemes are shown in Figure 2. 

                                                 
2
 Srinivasan, V. “An Integrated Framework for Product Lifecycle Management”. Computer Aided Design, 43. 2011. pp. 464-

478. 
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High Cost & Time
Technology lags over time, requires strong 

business consulting capabilities

Increased cost of ownership & functional 
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High training & OCM effort

Applicable

Pros

Cons
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Application Suite - Target

Integration Bus

Joint New Development

Application Suite - Acquirer
Envision Assess Analyze Execute Verify Transform

 

Figure 2—PLM System Integration Schemes 

 The first scheme considers two businesses that both have legacy systems or are undergoing 

significant business transformations. In this scenario, Wipro envisages a completely new PLM 

system for the combined businesses, which may be costly and time consuming but presents an 

opportunity to target industry best practices. 

 The second scheme considers companies that may both have mature processes and optimum 

PLM systems individually. In this scenario, Wipro recommends coming up with a “best-of-

breed” system for the combined business by picking and choosing elements that will optimize 

the overall system. It will potentially lead to manageable disruption and lower cost of integration. 

 In the third scheme where Wipro considers two PLM systems which are mature and quite 

different due to differences in processes and compliance requirements, an integration bus 

connecting the two dissimilar systems without attempting significant changes in either of the 

systems, is recommended. This option enables the lowest operational risk and the least 

Organization Change Management (OCM) effort, while preserving the ease of future divestiture 

possibilities. 

 Finally, Wipro considers the scenario where the processes prevalent in the two merger or 

acquisition businesses are similar but the acquirer has a mature PLM solution. In such a scenario, 

Wipro recommends moving the target’s PLM data and processes into the acquirer’s PLM 

solution. It is a cost-effective option which aligns well with the acquirer’s technology roadmap. 

The Execute phase of Wipro’s M&A playbook provides ready-to-use accelerators to support various 

activities which might be needed during PLM system integration such as common data model 

development, data migration, training, roll-out, and hypercare (supporting the new system throughout its 

startup). Wipro undertakes this support through task-specific applications which have been developed 

and tested over a large number of mergers and acquisitions in different industrial verticals. 

Wipro recognizes the need for a strong governance mechanism to ensure that the predicted PLM related 

synergies are realized reliably. Wipro has developed a robust governance model that mandates 

establishment of a program management office overseen by a steering group. The program management 

office (PMO) is responsible for target setting, knowledge management, performance management, 

benefits, resource management and corrective actions. To accomplish these tasks, the program 

management office forms an operations team comprising of customer (IT and business experts), system 
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integrator (e.g. Wipro), and other IT/infrastructure services team members. The PMO also focuses on 

organizational change management (OCM) best practices to ensure successful adoption. 

Wipro employs its PLM maturity model that classifies PLM maturity into five levels beginning with 

vaulting at a base level, moving from PDM to PLM at an intermediate level, and eventually, leading to 

digital PLM at the top. From its experience of executing PLM integrations related to M&A, Wipro has 

identified a collection of best practices across areas of Transformation, Technology, Governance, and 

OCM, which could help to proactively mitigate M&A risks. 

Summary 

CIMdata has observed that mergers and acquisitions tend to fail more often than succeed due mainly to a 

lack of application of disciplined processes in predicting and realizing synergies. CIMdata has also 

observed that those companies that have either merged with or acquired businesses in the past, have a 

better chance going forward of realizing the expected benefits and achieving the desired long-term 

businesses transformation than businesses attempting M&A for the first time. 

CIMdata has found that although PLM is the intellectual engine that drives innovation and IP sharing, it 

does not play a big enough role during the due diligence process while predicting the benefits, as well 

as, identifying the risks to the realization of synergies due to ineffective PLM harmonization planning 

and execution. CIMdata recommends that PLM strategy and implementation teams be engaged early in 

the due diligence stages and remain engaged at least for 100 days past go live. Depending upon the 

complexity of the PLM harmonization between the merger or the acquisition partners, the PLM post-

merger expert team should remain engaged to ensure desired transformations of the business. 

CIMdata has looked at Wipro’s M&A related PLM advisory and implementation capability. 

Consequently, we feel that Wipro has developed a systematic playbook, a broad set of system of 

integration frameworks, a robust governance model, and a PLM maturity model to guide companies in 

realistically predicting and realizing PLM related value in M&As. CIMdata has also studied post-merger 

PLM integrations and concludes that Wipro should be considered as a PLM harmonization partner for 

realizing the long-term business transformation which may be expected from a merger or an acquisition. 

About CIMdata 

CIMdata, an independent worldwide firm, provides strategic management consulting to maximize an 

enterprise’s ability to design and deliver innovative products and services through the application of 

Product Lifecycle Management (PLM). CIMdata provides world-class knowledge, expertise, and best-

practice methods on PLM. CIMdata also offers research, subscription services, publications, and 

education through international conferences. To learn more about CIMdata’s services, visit our website 

at http://www.CIMdata.com or contact CIMdata at: 3909 Research Park Drive, Ann Arbor, MI 48108, 

USA. Tel: +1 734.668.9922. Fax: +1 734.668.1957; or at Oogststraat 20, 6004 CV Weert, The 

Netherlands. Tel: +31 (0) 495.533.666. 

Click here to return to Contents 

Acquisitions 

Accenture Completes Acquisition of SinnerSchrader 

13 April 2017 

http://www.cimdata.com/
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Global IT services provider, Accenture plc ACN recently completed the acquisition of a majority stake 

in SinnerSchrader AG, one of the leading digital agencies in Germany. The move is part of Accenture's 

efforts toward enhancing its digital marketing capabilities in Germany. The agreement was announced 

on Feb 20, 2017. 

Click here to return to Contents 

Capgemini to Acquire the North American Business of Ciber Inc. 

10 April 2017 

Capgemini and Ciber Inc. (“Ciber”) today announced that they have entered into an agreement pursuant 

to which Capgemini will acquire the North American operations of Ciber, for a total price of $50 

million. The assets to be acquired include the majority of the North American business of Ciber, 

covering client-focused assets, employees and operations, with revenue of c. $275 million. The 

transaction excludes certain liabilities of Ciber as well as its international operations. 

The acquisition of the North American business of Ciber, a provider of technology services and IT 

specialists, will strengthen Capgemini’s presence in the region with key Fortune 1000 clients in sectors 

such as Automotive, Telecom and Media. The deal will increase Capgemini’s workforce by an estimated 

2,000 consultants in the US and 1,000 in India. 

The transaction has been approved by Ciber’s board of directors and will be implemented through a sale 

of Ciber’s assets under Chapter 11 of the United States bankruptcy code, for which Capgemini has 

agreed to act as the stalking horse acquirer. Subject to the positive outcome of this process, the 

transaction should close by the end of the second quarter of 2017. 

Click here to return to Contents 

Company News 

ANSYS Achieves Aerospace Milestone 

11 April 2017 

From head-up cockpit displays to easier landing gear operations, airplanes are getting safer than ever 

thanks to ANSYS® engineering embedded code software. Manufacturers have relied on ANSYS to 

confidently design, simulate, generate and test embedded code for over 100 qualified aerospace 

applications – more than any other engineering software company. ANSYS software enables more 

organizations to reach certification faster and accelerate time to market. 

Embedded code is becoming more complex – increasing product complexity and risk. Manufacturers 

must meet performance targets and comply with industry regulations to ensure critical equipment meets 

safety standards. Companies are using ANSYS qualified solutions for embedded software to design, 

simulate, generate and test embedded code for over 100 aerospace applications that have been certified 

under DO-178B and DO-178C. This standard ensures that safety-critical equipment meets stringent 

safety criteria and is mandated by government organizations worldwide, including the Federal Aviation 

Administration, the European Aviation Safety Agency, the Civil Aviation Administration of China and 

Transport Canada. 

"No other engineering simulation company comes close to this milestone," said Eric Bantegnie, vice 

http://www.ansys.com/
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president of ANSYS' systems business unit. "By our estimates, there are several thousand aircraft flying 

with ANSYS SCADE generated code onboard. Customers who leverage ANSYS solutions reap several 

significant benefits – they meet international standards and speed up the embedded code development 

process, ultimately reducing the cost for certification. ANSYS also provides all the tools they need to 

have confidence that the code will perform as expected." 

The applications certified using ANSYS solutions cover aerospace and defense applications from nose 

to tail, including full authority digital engine control systems, braking and landing gear systems, flight 

controls, cockpit and head-up displays, power management systems, ground stations and mission 

systems. Certification can take up to five years when using manual code development methods, from 

concept phase to certification, for each specific application. ANSYS meets international standards – 

enabling companies that employ ANSYS qualified embedded software tools to reach certification 

faster— a two-times speed-up — and reduce overall embedded software development and verification 

costs by 50 percent. 

"We found that when requirements changed during late-stage development, human errors were causing a 

schedule and cost slip. ANSYS' model-based design cut down the cost as well as improved product 

quality," said Raviraj Shivappa, group vice president of software engineering, Meggitt USA. "We 

thought we would get back the dollars invested in the toolset on our third project with ANSYS, but we 

recouped our costs on the first two projects completed." 

Click here to return to Contents 

Carnegie Mellon University and Tata Consultancy Services Break Ground on Global Research 

Facility in the US 

13 April 2017 

Carnegie Mellon University and Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS), a leading 

global IT services, consulting and business solutions organization, today took another historic step in 

their partnership by breaking ground on a new facility to be built on the CMU campus in Pittsburgh. The 

new "TCS Hall" is supported by an unprecedented $35 million grant from TCS, the largest ever industry 

donation to CMU.  

Facing Forbes Avenue, at the western entrance to the CMU campus, TCS Hall is slated to open in 2018. 

The building will house research and academic spaces where the two institutions will collaborate on 

promoting next-generation technologies that will drive the 4th Industrial Revolution, including cognitive 

systems and autonomous vehicles. In addition to the research and academic spaces, the 48,000-square-

foot building will feature an innovation courtyard, an eco-sustainable rain garden and a "robot yard." 

The high-tech facility will feature a steel-and-brick architectural design, to pay homage 

to Pittsburgh's historical contribution towards previous Industrial revolutions. 

"The history between the Tata Group and Pittsburgh has roots that go back more than a century. Our 

founder, Mr. Jamsetji Tata, came to the world's steel-making capital in the early 20th Century to 

understand technologies that he would later use to launch India's own industrial revolution," said N. 

Chandrasekaran, Chairman of Tata Sons. "We are pleased to come full circle and launch this facility, 

fostering further digital technology research in driving what is the largest economic and development 

opportunity ever faced by mankind — the 4th Industrial Revolution." 

"The leadership of TCS and Tata Sons are harnessing the power of one of the world's largest business 

groups to bring some of most promising new technologies to the marketplace," said Subra Suresh, 

https://www.youtube.com/watch?v=dFbhkOpewss


CIMdata PLM Industry Summary 

 Page 15 

President of CMU. "We believe that, operating at the intersection of technology and humanity, CMU 

and TCS each bring extraordinary strengths to this unique partnership." 

"This is an exciting time for Pennsylvania and Carnegie Mellon University," said Governor Tom Wolf. 

"We are very pleased to have TCS break ground in Pittsburgh, as they join a number of cutting-edge 

companies which recognize the many benefits of locating in southwestern Pennsylvania. We look 

forward to increasing the state's economic growth by supporting university partnerships, which create 

jobs and enhance communities." 

The $35 million TCS grant also supports TCS Presidential Scholarships and Fellowships, with the first 

'TCS Scholars' selected and enrolled at CMU by the Fall of 2017 and Spring of 2018. 

"TCS and CMU share not only similar values and ambitions for strengthening education, but 

overlapping anniversary years as well. We are pleased to be laying the ground for this facility during 

CMU's 50th year since its founding in 1967, and to see it come active during TCS' own upcoming 

50th year in 2018," added Rajesh Gopinathan, CEO & MD of Tata Consultancy Services. "The research 

outcomes from this collaboration will drive applied innovation for our own clients worldwide, who are 

fast transforming themselves into agile businesses, built on digital platforms such as artificial 

intelligence, automation, cloud, and robotics." 

TCS and CMU share a fundamental interest in STEM education. In the U.S., TCS is a founding partner 

of national initiatives such as MillionWomenMentors and US2020, and last week announced "Ignite My 

Future in Schools" to engage 20,000 US teachers and 1 million K-12 students by embedding computer 

science and computational thinking into core subjects such as Math, English and Science. Carnegie 

Mellon, which has the nation's top-ranked School of Computer Science, also continues to build on its 

own pipeline programs, including the Summer Academy for Math and Science, helping to prepare 

students from underserved communities. 

This TCS and CMU partnership adds to TCS' extensive global STEM education initiatives. Focused on 

creating scalable programs that address pressing societal needs, the combined efforts in North 

America, Asia, the UK, Europe, Latin America, and the Middle East, have so far engaged more than two 

million students, inspiring them towards careers in technology. 

N. Chandrasekaran, Chairman of Tata Sons, Ratan Tata, Chairman Emeritus of Tata Sons, Rajesh 

Gopinathan, Chief Executive Officer of TCS, and Sury Kant, President of TCS in North America; plus a 

delegation of other corporate leaders from the United States, joined CMU President Subra Suresh and 

other CMU leaders to launch construction of the new TCS Hall. They were also joined by prominent 

civic leaders from Pittsburgh and the region. 

Click here to return to Contents 

Centric Software Opens New Office in Hong Kong 

13 April 2017 

Centric Software announces the opening of a new office in Hong Kong. The opening of the Hong Kong 

office confirms Centric Software’s explosive growth in Asia, having recently opened an office in Tokyo, 

Japan in 2016 and Shanghai, China in 2014. In addition, the company recently announced the signature 

of its first customer in Australia, Redbubble. Leveraging the success and continued growth in the region, 

now with 25 Asian customers, Centric plans to further develop the market in Hong Kong and the 

surrounding regions. 

https://www.tcs.com/tcs-and-discovery-education-partner-to-prepare-one-million-students-for-21st-century-careers
https://www.tcs.com/tcs-and-discovery-education-partner-to-prepare-one-million-students-for-21st-century-careers
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“Prior to the opening of our new Hong Kong office, we had already built strong momentum with several 

large customers.  Companies in Hong Kong and throughout South East Asia need modern, mobile-based 

PLM solutions. It’s a big space to grow,” said Nick Wei, Regional Sales Director Hong Kong at Centric 

Software. 

“The fashion market is very competitive and companies need every possible advantage beginning with 

the products they make and sell; products are the heart of any brand, retailer or manufacturer.  Making 

great products starts with great product development technology, like Centric PLM,” Wei adds. 

Supporting not only retailers and brands, but also original design manufacturers (ODM) and original 

equipment manufacturers (OEM) with flexible, configurable, out-of-the-box and intuitive PLM, Centric 

Software solutions enable companies to speed time to market, improve team collaboration and cut costs 

while developing deeper bonds with trading partners. 

“Fashion companies here are really excited to finally have a modern, mobile PLM solution available to 

them. They want innovative easy to use, cloud and mobile-based PLM software that provides a ‘single 

version of the truth’ solution,” Wei explains, “Centric’s mobile applications, which are the first to be 

developed in the sector, keep product teams connected at all times to aid product design development 

and execution.” 

“In Asia, when a company invests in a technology partner, they want to know you are present and a have 

strong local team to service them. This new office will allow Centric Software to work in close 

proximity with our customers and provide them with the industry best practices and Agile 

DeploymentSM knowledge needed to enable their ambitious growth strategies,” Wei concludes. 

“We are very excited to announce the opening of our new home in Hong Kong,” said Chris Groves, 

CEO of Centric Software. “We will continue to build on innovations made with our customer partners in 

the region and will look forward to welcoming new ones into the Centric family.” 

Click here to return to Contents 

Comcast Business Now Provides Enterprises with Dedicated Links to IBM Cloud 

13 April 2017 

Comcast Business today announced that it now provides direct, dedicated links to IBM Cloud’s global 

network of data centers, allowing Comcast Business to provide enterprise customers added flexibility 

with more choices for connections to cloud enablement. Comcast Business customers can receive up to 

10 Gigabits-per-second (Gbps) of private network connectivity to IBM Cloud for public, private, or 

hybrid cloud deployments, as well as bare metal environments, to deliver a wide range of critical 

business applications. 

“By working with IBM Cloud, Comcast Business gives enterprises more choices for connectivity so 

they can store data, optimize their workloads, and execute mission-critical applications in the cloud, 

whether it be on-premise, off-premise or a combination of the two,” said Jeff Lewis, vice president of 

data services at Comcast Business. “Through dedicated, reliable, secure access with multi-Gigabit 

performance and low latency, organizations can connect to a cloud system that best fits their needs with 

the ability to easily scale up in the future as requirements change.” 

Direct cloud connectivity helps businesses achieve better performance, security and availability 

compared to connecting over the open Internet, and Comcast’s offering is backed by a service level 

agreement (SLA). With Direct Link, Comcast Business clients will have access to IBM Cloud's 

http://business.comcast.com/
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expanding global footprint, which currently includes over 50 data centers in 19 countries across six 

continents. All IBM Cloud data centers connect to advanced networking infrastructure, hardware and 

software with robust bandwidth and connectivity for high performance and reliability. 

“Cloud platforms are fundamentally changing how the world’s data is processed, stored and delivered 

while delivering better agility for enterprises to help reduce costs, improve consumer experiences and 

create new revenue opportunities,” said Steve Canepa, general manager, global telecommunications, 

media and entertainment industry, IBM. “Today’s announcement represents a continued collaboration 

with Comcast to deliver robust technologies that drive innovation -- integrating the power of cloud 

across private cloud solutions, hybrid deployments and public cloud offerings.” 

Comcast Business’ network connects to nearly 500 data centers as well as cloud exchanges for dynamic 

access to multiple cloud providers. 

Click here to return to Contents 

Edgecam Reseller Runs Hungarian Schools Competition  

12 April 2017 

Edgecam’s Hungarian reseller, Enterprise Group, has partnered with Seco Tools and the NCT machine 

tool company to run the country’s fourth Edgecam competition for secondary schools. 

Held in Budapest, the final of the competition involved the ten winning students from earlier rounds 

working on five Edgecam milling tasks through zero point setup, toolpath repairing and creating new 

toolpaths. 

Tibor Veres, from Enterprise Group, says while the students were working on their tasks, Seco Tools 

made a presentation to their teachers.  

When the challenge had finished, NCT gave a demonstration on one of their machining centres, 

programmed with Edgecam and using Seco cutting tools. 

Click here to return to Contents 

iBASEt Announces 2017 Digital Enterprise Leadership Award Winners for Manufacturing 

Excellence 

12 April 2017 

iBASEt announced today this year's recipients of its Digital Enterprise Leadership Awards, presented at 

the company's bi-annual user conference, Excelerate, in Dana Point, CA, on March 28, 2017. 

The Digital Enterprise Leadership Awards honor manufacturing enterprises who are leveraging 

iBASEt's Solumina solutions to shape the future of complex manufacturing. iBASEt recognizes leading 

manufacturers and MRO providers who are using Solumina-based solutions for transformational 

breakthroughs. 

"We are honored to recognize this group of distinguished manufacturing leaders for their continued 

excellence in complex manufacturing," said Michel Gadbois, Vice President of Worldwide Sales of 

iBASEt. "We are truly inspired and impressed by this year's award winners for their continued 

dedication to establishing an innovative manufacturing infrastructure that drives operational excellence 

and supports company growth." 

http://www.ibaset.com/
http://excelerate.ibaset.com/
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Digital Enterprise Leadership Award Winners: 

BAE Systems  
Best Implementation of Solumina Quality Management  

In the aerospace industry, change is not easily accepted, but BAE did not want to settle for "good 

enough." BAE consistently focuses on providing their shop floor users with a more productive and 

reliable way to perform their work and manage communication. The company's methodical attention to 

detail ensured the implementation was a success. 

United Technologies Corporation   

Broadest Adoption of Solumina  

UTAS, a United Technologies Company, has diverse applications across all of their plants, where they 

have pioneered the closed loop integration of torque tools, fiber winders, and much more. The company 

is aggressively rolling out new techniques and tools, including Solumina, to assist their shop floor users. 

Textron Systems Unmanned Systems  

Outstanding New G8 Implementation  

Openness to process change, adopting best practices and dedication to using Solumina out-of-the-box 

provided Textron the ability to implement quickly and within budget. Textron never lost focus on what 

matters – marrying traceability, quality, productivity and design compliance. 

Lockheed Martin Aeronautics, Pinellas Park  

Outstanding Out-of-The-Box Implementation   

On the first day of their Solumina deployment, Pinellas Park released planning, built components on the 

shop floor and shipped product on the same day. Lockheed bucked the trend of large aerospace 

companies and deployed a broad shop floor productivity tool quickly and without customizations. 

Northrop Grumman Corporation  

Outstanding Solumina G8 Upgrade  

Any system upgrade can be challenging, especially when upgrading from a customized version – yet this 

plant persevered. Northrop eliminated a number of Solumina G5 customizations and completed an 

upgrade to G8 in record time. The company performed much of the upgrade on their own and plans to 

continue to use out-of-the-box capabilities to build their digital thread infrastructure. 

Click here to return to Contents 

Robin Systems Joins the Cisco Solution Partner Program 

11 April 2017 

Robin Systems announced that it has joined the Cisco® Solution Partner Program as a Solution Partner. 

“Robin Systems’ AVP was developed in the context of data center modernization and transformation 

into hybrid cloud – enabling enterprises to cope with their digital transformation challenges, by 

virtualizing applications, emphasizing cost reduction, agility and improved performance,” said Premal 

Buch, chief executive officer of Robin Systems. “Robin’s platform drives IT efficiency; simplifying 

application lifecycle management and making infrastructure management, as a whole, completely 

invisible to the user. Working with Cisco enables us to bring even greater productivity to today’s large 

enterprises. We are very excited to enter into this relationship with Cisco to serve our joint customers.” 

The Cisco Solution Partner Program, part of the Cisco Partner Ecosystem, unites Cisco with third-party 

independent hardware and software vendors to deliver integrated solutions to joint customers. As a 



CIMdata PLM Industry Summary 

 Page 19 

Solution Partner, Robin Systems offers a complementary product offering and has started to collaborate 

with Cisco to meet the needs of joint customers. 

Click here to return to Contents 

Sopheon CEO Andy Michuda Awarded Entrepreneur of the Year by UK Stock Market Awards 

11 April 2017 

Sopheon is pleased to announce that it was recently recognized in the UK Stock Market Awards. 

The UK Stock Market Awards acknowledge publicly-listed firms in the United Kingdom for truly 

creating shareholder value. Sopheon’s CEO, Andy Michuda, who is located at US corporate 

headquarters in Bloomington, Minnesota, was awarded Entrepreneur of the Year, a new category to the 

program. 

As stated on the UK Stock Market Awards website: 

“This new category will recognize highly respected individuals that have demonstrated a continued 

leadership of their businesses. While the management structure around them will have expanded and 

grown to the demands of running a publicly listed company, the energy and spirit which helped them 

succeed in the early days will still be evident.” 

Andy Michuda responded to the acknowledgement: 

“This award is particularly meaningful as it validates the vision, purpose and performance Sopheon’s 

founding leadership has had since inception of the company. I am grateful to be surrounded by such a 

longstanding, dedicated leadership team. Each one has played a critical role in Sopheon’s development.” 

The founding members of Sopheon’s management team include Barry Mence, Chairman of the Board; 

Arif Karimjee, CFO; Huub Rutten, Innovation Thought Leader; and Paul Heller, CTO. 

Click here to return to Contents 

Spring Technologies Adds Canadian Resellers 

12 April 2017 

Spring Technologies, Boston, a developer of simulation software, has added Spirit of Innovation Corp., 

Mississauga, Ont., as a reseller of its NCSIMUL SOLUTIONS® machine control software and 

Cognisco Technologies, Quebec City, as a reseller of the NCSIMUL Machine software. 

NCSIMUL Machine is a component of NCSIMUL SOLUTIONS. The software simulates, verifies, and 

optimizes CNC machining programs, as well as manages manufacturing data, the company states. 

Spirit of Innovation serves the aerospace, defense, high-tech, manufacturing, and oil and gas industries. 

“Providing [this] software enables our company to more completely fulfill its mission of optimizing our 

customers’ design and manufacturing operations,” said Shawn Hudson, director of business 

development for Spirit of Innovation. 

Cognisco Technologies works in the education marketplace, providing virtual reality, simulation and e-

learning to secondary and vocational schools, colleges, and universities across Canada and the U.S. 

“NCSIMUL Machine enables our partners in education to demonstrate machining scenarios and develop 

http://www.stockmarketawards.com/winners/
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students’ machining skills in a flexible, low-cost, and safe environment that lets them practice more,” 

said Cognisco Managing Partner Stephen Perron. 

Click here to return to Contents 

TXT Retail Accelerates Expansion in the Asia-Pacific Region 

11 April 2017 

TXT Retail accelerates its expansion in the Asia-Pacific (APAC) region by further strengthening of the 

team. 

TXT Retail has appointed sales, consulting and project delivery leaders to bolster business development 

and operations in the region, including both external hires with local expertise as well as internal 

transfers. This mix ensures a balance between localized domain knowledge and deep understanding of 

TXT Retail solutions, both critical to long term success. 

The recent additions include four senior appointments: 

 Elaine Jiang, Sales Director, Greater China 

 David Sheekey, Retail Planning Director 

 Marcus Newman, Professional Services Director 

 Matteo Pulze, Solutions Director 

Commenting on these new appointments, Zaki Hassan, Regional Vice President Asia, said: “With the 

support of TXT Retail’s executive leadership, Asia-Pacific has been given the privilege of adding some 

of the sharpest talents in the industry. These additions come at a time of significant growth opportunities 

in the region. Global expansion and the digital transformation in retail have further increased the 

demand for our Merchandise Lifecycle Management solution, as well as for our team of retail experts to 

help with this extreme change.” 

TXT Retail has regional offices in Singapore, Hong Kong, and Sydney. The past 12 months have been 

remarkable period for TXT Retail with important contracts in China, Hong Kong and India. 

Hassan concluded: “Asia-Pacific is a strategic market for TXT Retail. Since 2015, with the opening of 

our Hong Kong and Singapore offices we have added key deals throughout the region, including DFS, 

Future Group in India and Auchan China, whilst expanding our presence in Australia. Our growing 

customer base and efforts in further strengthening our local team reflect our constant commitment in 

APAC”. 

Click here to return to Contents 

Events News 

Altair at Technology Hub 2017 

13 April 2017 

Altair will be present at Technology Hub, the exhibition where you can find innovative products, 

specialized technologies and create new business opportunities. Visit solidThinking at Booth G14. 
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Besides proposing the latest product news, with its demonstration areas, special events, conferences and 

workshops, Technology Hub is an ideal place not only to exhibit but also to organize training sessions 

for professional operators. 

Click here to return to Contents 

Autodesk to Showcase Netfabb and CAM Solutions at RAPID + TCT 

10 April 2017 

The means of production are changing, competition is increasing, and manufacturers are facing new 

consumer demands. To address these challenges, Autodesk has built a robust portfolio of software 

solutions to help customers realize competitive separation through additive and advanced 

manufacturing. 

At RAPID + TCT, Autodesk will showcase Netfabb, additive manufacturing and design software that 

streamlines workflows to help you quickly get from a 3D model to successfully printed parts. Visitors to 

Autodesk booth #1727 will see demonstrations of Netfabb’s efficient build preparation tools, lattice and 

surface optimization capabilities (previously Autodesk Within®), metal process simulation (formerly 

Pan Computing), and hybrid manufacturing tools for planning and modelling near net shapes for 

additive processes. 

Alongside Netfabb, Autodesk will exhibit PowerShape®, an extensive toolkit designed to prepare 

complex parts for manufacturing. PowerShape also integrates with scanning devices to capture 3D 

shapes and enables meshes to be converted into 3D models. PowerMill®, expert software for machining 

components with maximum efficiency, and PowerInspect®, 3D measurement and metrology software 

for inspection of complex free-form shapes, will also be exhibited at the show. 

Bringing these tools into a single integrated portfolio, Autodesk has created a robust advanced 

manufacturing ecosystem designed to make additive and hybrid manufacturing as repeatable and reliable 

as traditional methods. Combining additive solutions with modelling, machining, and inspection 

software, provides the most comprehensive range of design and manufacturing tools available in a single 

integrated ecosystem. 

Click here to return to Contents 

Hanover Trade Fair: CONTACT Software Presents IoT Scenarios 

13 April 2017 

CONTACT Software uses the "digital twin" to illustrate the value added in the Internet of Things. Used 

intelligently, it links the lifecycle of smart products, from the initial idea to product development right 

up to production, with the product use phase and thus supports new, innovative business models. 

CONTACT is demonstrating the great potential it offers industry in Hanover using concrete IoT 

scenarios. 

With Elements for IoT, CONTACT provides industry with support in the form of an open platform and 

harmonized software modules for comprehensive IoT solutions. They help develop smart machines and 

systems, improve products on the basis of their operating data or implement new value-added services – 

and, depending on the business model involved, can be combined and extended flexibly. At the leading 

trade fair for industrial automation in Hanover, CONTACT will be demonstrating how companies can 
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reap the benefits of digitalization using a solar system and other scenarios as examples. 

CONTACT Elements for IoT gives companies the option of offering innovative value-added services. 

The software vendor will demonstrate this at the trade fair based on the condition monitoring of systems 

and their parts – in this case, a scenario involving a system interacting with its digital twin via the 

Internet. Sensors record the system's status data while it is being used. This data is collected, 

consolidated and analyzed. Companies can use the data for debugging, predictive maintenance or also 

for improving products. 

CONTACT Software can be found at the OWL joint booth (A04) in hall 16. 

Click here to return to Contents 

Ideate to Attend APWA Conference in Tacoma, Washington 

11 April 2017 

Ideate, Inc., an Autodesk Platinum Value Added Reseller, announced today that Matt Miyamoto, 

Environmental, Natural Resources, and Infrastructure (ENI) Manager, and Brian Keeley, Account 

Manager – Architecture, Engineering, and Construction (AEC) Solutions, will attend the American 

Public Works Association (APWA) Conference in Washington to connect with customers and other 

civil engineers and professionals who use Autodesk software.  

“As a leading local reseller that develops comprehensive solutions for Autodesk software users, it’s 

important that we maintain a deep understanding of industry challenges and trends,” said Mr. Miyamoto. 

“This conference, which attracts hundreds of professionals that provide high-quality public works goods 

and services, is an ideal place for us to do this.”  

Conference attendees can visit Ideate in the Exhibit Hall at booth #27 to see short videos on the 

capabilities of Autodesk software relevant to the civil community, such as AutoCAD® Civil 3D®, 

AutoCAD® 2018, InfraWorks®, and ReCapTM.  

“We will also answer questions and distribute information on our Autodesk software training courses,” 

said Mr. Miyamoto. “We offer classroom and online options, and our instructors are software experts 

with extensive teaching experience who use real-world examples to help students understand and retain 

the information.”   

The APWA Spring Conference will be held on April 25 – 28, 2017 at the Tacoma Convention Center. In 

addition to 40 education sessions, there will be several networking events that Mr. Miyamoto and Mr. 

Keeley will attend. 

Click here to return to Contents 

Lantek Reports a Positive Outcome After Participating in Advanced Factories Barcelona Event 

11 April 2017 

The multinational Lantek has reported a very positive outcome following its participation in the 

Advanced Factories 2017 fair. Located in Barcelona, this was the first international, professional event 

dedicated to innovation, automation and Industry 4.0. The fair saw the participation of more than 200 

exhibitors, 170 international speakers and the attendance of professionals from 25 countries. 

Lantek was one of the leading companies participating in the fair, which it attended as an event partner, 

http://www.ideateinc.com/
http://www.autodesk.com/resellers/partner-tiers
https://www.lanteksms.com/es
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where it took the opportunity to present Lantek Synergy, the solution which enables the optimization of 

productive processes on a company wide scale. It provides efficiency for all processes performed by 

companies in the sheet metalworking industry, facilitating the integration and coordination of 

manufacturing times and machinery (regardless of the manufacturer) and optimization of raw material 

usage on each machine. In short, this is an intelligent decision taking system which will enable the 

digital transformation for the sheet metal industry. 

Through its work over the last few years, Lantek has become one of the key players in the 

transformation of this industrial sector in readiness for Industry 4.0. “At Lantek we know the path to 

efficiency and it’s the one that integrates the machine with the decision-making center,” says Juan 

José Colás, the company’s Sales Director. 

“Over the course of Advanced Factories 2017, participants had the opportunity to view many 

technologies, suppliers, hundreds of articles by experts and dozens of options for digitally transforming 

industry”, Colás adds. “We all know that it’s time to start implementing digitization, to make the most of 

the amazing opportunities offered by the new technologies now available to our industry, however the 

million dollar question is how and with whom? This is where Lantek shows its experience and know-

how, and positions itself as a trusted partner so that both its current and potential clients can benefit from 

its advice on digital transformation and on the voyage towards Industry 4.0.”  

In this respect, the participants in the Industry 4.0 fair had the chance to discover not only the value 

proposal of Lantek Synergy and its technology, but were also able to share experiences, opinions and 

concerns with the experts at Lantek. 

“Ultimately, our objective is to send the message that Lantek “knows the way”, allowing companies to 

move towards Industry 4.0 and become more competitive”. Lantek has a thorough knowledge of what 

the market wants through listening listen to its customers and as a result, on this voyage towards the 

intelligent factory of the future, we can offer them flexible solutions that are tailor-made to their specific 

needs”, explains the Director who, during the fair on 4 and 5 April, gave presentations on “Reducing 

costs, maximizing profit” and “Digital transformation, an unstoppable reality”. 

During these presentations, he explained how to promote and simplify the digital transition and 

transformation through the integration and real-time connection of machines, processes, plant, customers 

and suppliers. He presented this in the context of Lantek’s own innovative solution to show how it can 

be achieved in a streamlined and straightforward way to improve management, optimize costs and 

maximize productivity and profit. 

Click here to return to Contents 

Newly Formed COFES Institute Announced at COFES 2017 

7 April 2017 

Cyon Research Corporation today announced the formation of COFES Institute, a non-profit think-tank 

that holds an annual, invitation-only event for the design and engineering software industry. After 18 

years, Cyon Research Corporation is donating the rights to COFES, paving the way for the new COFES 

Institute. The COFES Institute, governed by a board of industry luminaries, will continue the tradition of 

holding an annual event for leading keynote visionaries who provide perspectives on the future of the 

industry. The 18th annual COFES began yesterday in Arizona at the Scottsdale Plaza Resort and runs 

through April 9. 

http://cofes.com/
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According to Brad Holtz, president and CEO of Cyon Research Corporation, Cyon Research has 

donated COFES to the COFES Institute so that the Institute may serve the COFES community for the 

next generation. "I have been looking for a way to ensure the future success of COFES as I transition 

into activities that are taking my focus beyond the sole scope of COFES. "With the formation of the 

COFES Institute, that search is over," explained Holtz. "I have great confidence in the Board of 

Directors of the Institute, and I will continue to provide assistance and guidance to the Board of 

Directors. They, with the support of the COFES Advisory Board, will be able to serve the COFES 

community much better than I would be able to. Please join me in supporting this transition." 

COFES will now be managed by the COFES Institute which is a non-profit lead by Executive Director 

and President, Vincent Caprio. Caprio has a 30-year track-record of applying technology to solving 

problems in fields of science and engineering and is one of America's leading advocates for research & 

development spending. "I am honored to accept this position," said Vincent Caprio. "The founders, Dr. 

Joel Orr, Brad Holtz, and Evan Yares had a wonderful vision years ago. With COFES enjoying its 18th 

year, it is clear that the formula works." 

The Board of Directors is made up of the following members:  

 Vincent Caprio – Executive Director and President, vincent(at)cofes(dot)org –

 http://www.cofes.com 

 Becca Yeh – COFES Event Director – http://www.cofes.com 

 Jason Preston, Co-Founder of Dent, http://www.dentthefuture.com 

 Jim Brown, President/Tech-Clarity – http://www.tech-clarity.com 

 Jim Doxey, Product Configuration Manager, Oculus (division of Facebook) -

 http://www.oculus.com 

 Nathanael Miller, Aerospace Engineer/NASA Langley Research Center - https://www.nasa.gov/ 

 Pete Wells, CEO, Smart2Market – http://www.smart2market.com 

COFES had its genesis in the late 1990s and was the brainchild of Dr. Joel Orr, Brad Holtz, and Evan 

Yares. COFES was unique, founded on the idea that one-on-one interaction and the building of 

community are the most valuable functions of an industry forum. The first COFES was actually SOFES 

- Summit on the Future of Engineering Software – held in Chicago, November 1999. 

The importance of COFES to the engineering software community can probably best be told by some its 

long-term participants quoted below. 

"COFES has always been a unique and valuable opportunity to meet with key people throughout the 

CAD industry and related businesses. I thank the Cyon Research team for the many successful COFES's 

they have organized and look forward to the new COFES Institute continuing to evolve COFES to serve 

our industry's future." 

--Jon Hirschtick, Founder OnShape / Founder of SOLIDWORKS 

"Over the decades, in the world of engineering software, COFES has shown itself to be a unique catalyst 

for the exchange of ideas. This phenomenon has occurred, in large measure, as a result of Brad's 

leadership, and a liberal amount of liquid refreshment (Editor's note: Ideas and connections are plentiful 

at the Thursday evening poolside cocktail party – it is not to be missed). While I am sure, with the 

change to the COFES Institute, there may be some changes; I would hope that the formula, which Brad 

http://www.cofes.com/
http://www.cofes.com/
http://www.dentthefuture.com/
http://www.tech-clarity.com/
http://www.oculus.com/
https://www.nasa.gov/
http://www.smart2market.com/
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has used so well, will continue and flourish, especially that of encouraging the future stars from all over 

the world." 

--Mike Payne, Founder Kenesto, Co-founder/CEO SpaceClaim, CEO Spatial, Co-Founder Parametric 

Technology Corporation 

"Transformations are happening in industries and technologies enabling new solutions to overcome 

complex problems, changing how we engage and work. COFES has strived to be a place where thought 

leaders and industry experts can gather, network, and discuss the future. The creation of the COFES 

Institute is a positive demonstration of this ongoing transformation, an opportunity to explore and 

influence the future of engineering." 

--Linda Lokay, General Manager, Spatial Corp, Dassault Systèmes 

"I want first and foremost to thank and commend Brad for his dedication to building and sustaining 

COFES - from its small experimental beginnings (in wintry Chicago) eighteen years ago to the industry 

institution that it is today. For me as an industry analyst, it is an important (and highly sociable) 

opportunity to stay current on company and industry trends and issues. I have often recommended it to 

other analysts in the investment community who are interested in the world of engineering software." 

--Jay Vleeschhouwer, Software Research Griffin Securities 

"As a long-time COFES attendee, I am pleased to know that Brad has gone to such pains to ensure that 

all that is special about COFES will continue in the hands of the Institute. I am looking forward to this 

next chapter for this event." 

--Ron Fritz, CEO Tech Soft 3D 

Since 2006, COFES has offered me a unique opportunity to meet and connect with industry leaders 

which have both inspired and helped me think outside the box. COFES provides a one-of-a-kind event 

which has created its own history, culture, and community driven by Brad Holtz and the COFES team. 

The COFES Institute will be an outstanding way to continue developing what Brad and COFES started 

with the next generation of engineers and software developers. 

--Oleg Shilovitsky, openBoM CEO and co-founder 

In the end, COFES is about enabling innovation. Plethora, a Silicon Valley start-up, is an excellent 

example of the type of company that gains value participating in COFES. Plethora enables users of 

popular 3D packages (like SOLIDWORKS® and Inventor®) to receive instant manufacturability 

feedback, part pricing and ordering directly from the CAD system. Why simply stand on the shoulders 

of giants when you can talk with and learn from them as well, said Jeremy Herrman," CTO of Plethora. 

"COFES is the place where those leaders share their experiences with newcomers to empower the next 

generation of engineering software." 

Nathanael Miller, Aerospace Engineer/NASA Langley Research Center sees COFES a "hive-mind" of 

the engineering software world. "I come to COFES to get insight. In my job building small satellites at 

NASA Langley, I have to design incredibly complex and highly constrained systems, with engineering 

software tools that are even more complex than the satellites my teams and I design," said Miller. "When 

I look ahead at a maelstrom of capabilities ranging from advanced manufacturing to smart & networked 

devices, COFES gives me insight to effectively bring these new and complex tools to bear the 

challenges of national importance." 

"Our original idea for COFES was an industry meeting where substantive conversations could take 
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place," said Joel Orr. "The concept "touched a nerve"--it was something the engineering software 

industry was ripe for. More than that, COFES gave birth to a community, where deep and long-lasting 

relationships formed and grew. We have watched technologies spread and mature. We have watched 

young people take their first steps in engineering software--and eventually become leaders. Successful 

startups have emerged from the rich stew that is COFES. The best is yet to come!" 

"COFES started as a conversation about the future of engineering software," said Evan Yarres. The 

future is obviously perpetual and it is the role of COFES to help people to continue to explore that 

envelope. While the topics evolve, the value of the conversation has not. I am pleased that, with the 

COFES, the conversation will continue." 

"Speaking for the COFES community and the newly formed Board, we take our collective hats off to 

Brad, Joel, and Evan." Said Caprio. "Engineering software creates the things of this world, and out of 

this world, myself and the board will ensure COFES grows and develops to best serve this very 

important community." 

Click here to return to Contents 

Rand 3D Presents at COE 2017 PLM Conference and TechniFair 

12 April 2017 

Rand Worldwide today announced that one of their senior CATIA experts from its Rand 3D division, 

will present two training sessions at the COE 2017 PLM Conference and TechniFair (COE). COE is 

being held at the Renaissance Orlando at SeaWorld in Orlando, Florida from April 23-27, 2017. 

“Many of Rand 3D’s technical experts have highly specialized expertise that is often hard to find,” says 

Meghan Foster, director at Rand 3D. “Our customers are the best and brightest in their industry and they 

turn to us when they need best in class technical experts to provide specific training and software 

solutions to help their organizations improve productivity. We look forward to sharing that expertise 

with the CATIA community during our sessions at COE.” 

Rand 3D classes at COE: 

Achieving Ultimate Productivity with Composite Part Design for CATIA 

Monday, April 24 (11:25AM – 12:15PM) 

Led by Iouri Apanovitch, Ph.D., P.Eng, Rand 3D’s senior engineering specialist, this hands-on session 

focuses on the two newest design methodologies in the CPD workbench: Grid-Based and Solid-Slicing 

Approach. Attendees will gain experience with the concepts discussed by designing an aerospace 

composite panel. Each attendee will also leave with a step-by-step guide from that reinforces the best 

practices established in the classroom setting. 

A Primer on using CATIA VB Applications for Design Automation 

Monday, April 24 (3:55PM – 4:45PM) 

This class will be co-presented by Iouri Apanovitch and a Rand 3D customer who is a leading 

manufacturer in the aerospace industry. Together, they will share practical solutions for implementing 

design automation with CATIA Visual Basic. The presentation will be augmented with live 

demonstrations and code examples that target FT&A, drafting, and assembly design automation. 

Click here to return to Contents 

http://www.rand.com/?utm_source=dynamic&utm_medium=press-release&utm_campaign=COE2017
http://rand3d.com/?utm_source=dynamic&utm_medium=press-release&utm_campaign=COE2017
http://www.coe.org/2017conference
http://www.coe.org/e/in/eid=12&s=1182&print=1&req=info
http://www.coe.org/e/in/eid=12&s=1182&print=1&req=info
http://www.coe.org/e/in/eid=12&s=1182&print=1&req=info
http://www.coe.org/e/in/eid=12&s=1182&print=1&req=info
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Westcoast’s Ignite Symposium Returns for 2017 

10 April 2017 

Westcoast will host the event from the top of the Leadenhall Building in London on 27 April and the 

distributor will be hosting the top channel names from HPE & Microsoft and a wide range of channel 

partners. 

This year’s agenda will focus on three hot topics: Hybrid IT, Mobility & Security and Services & 

Support, with Westcoast lining up a stellar array of industry experts including John Lucey from 

Simplivity and Eugene Berger from HPE Aruba. 

Wesley Lawrance, Westcoast’s Enterprise Business Manager, said: “Anyone who attended will tell you 

that last year’s inaugural Ignite Symposium, held at the Mermaid Theatre in London, was an absolutely 

cracking event - but this year we are taking things to a whole new level.  Our business is evolving at 

such a rapid rate and we are excited to have the opportunity to talk to our most valued partners about the 

great value we can bring to their businesses.” 

“It’s a chance for partners to get well ahead of the curve in terms of the latest thinking,” he added. 

“Attendees will hear directly from our key vendor partners and then have an opportunity to learn how 

Westcoast can bring these propositions to life with our market leading enablement and innovative 

finance offerings.” 

“There’s a few slots left so I’d urge resellers looking to deliver the very best in IT solutions to their 

clients to register now. It really is a ‘must-attend’ event.” 

Other speakers will include Dave Chalmers from HPE and Alex Tatham from Westcoast along with 

expert presenters from Microsoft on Azure and Office 365.  There will also be networking areas, a 

Hybrid IT Clinic and a HPE Partner Programme Desk. 

Click here to return to Contents 

Financial News 

Dassault Systemes Schedules First Quarter 2017 Results Webcast and Conference Call for April 26, 

2017 

10 April 2017 

Dassault Systèmes will host a webcast and a conference call on Wednesday, April 26, 2017, to discuss 

its operating performance for the first quarter 2017 ended March 31, 2017. 

The management of Dassault Systèmes will host the webcast at 8:30am London time - 9:30am Paris 

time, and will then also host the conference call at 9:00am New York time - 2:00pm London time - 

3:00pm Paris time. 

Both the webcast and the conference call will be available via the Internet by accessing Dassault 

Systèmes’ website at http://www.3ds.com/investors/. 

Click here to return to Contents 
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Infosys Announces Results for the Quarter and Year ended March 31, 2017  

13 April 2017 

Highlights:  

FY 17 revenues crossed $10 billion, at $10,208 million  

FY 17 revenues grew 7.4% in USD terms; 8.3% in constant currency terms  

FY 17 operating margin at 24.7% as compared to 25.0% in FY 16 FY 17 Basic EPS at $0.94, a growth 

of 4.3% YoY  

Q4 revenues grew 0.7% QoQ in USD terms; flat in constant currency terms  

Q4 operating margin at 24.7% and Basic EPS at $0.24  

Liquid assets including cash & cash equivalents and investments at $5,979 million as on March 31, 2017  

FY 18 revenue guidance at 6.5%-8.5% in constant currency. FY 18 operating margin guidance at 23%-

25% 

Please click here to read the full report. 

Click here to return to Contents 

Implementation Investments 

AITAC Selects “Designed for Sea” Solution Based on 3DEXPERIENCE Platform 

12 April 2017 

Croatian company AITAC selected the “Designed for Sea” Industry Solution Experience for 

deployment, in cooperation with CADCAM Group. 

Shipbuilding is an industry branch in which companies have to upgrade and elevate their knowledge and 

business at the daily basis. Decision to implement Industry Solution which is based on 

the 3DEXPERIENCE platform confirms that. It's about a solution that helps naval architects, engineers, 

and designers in shipyards and design offices to define, simulate, analyze and validate the optimal 

design of complex products such as yachts and passenger ships, what is the core business of the AITAC 

company. 

Industry Solution Experience “Designed for Sea” that is based on the 3DEXPERIENCE 

platform connects requirements, regulations, project planning, design and engineering teams throughout 

the design process with full traceability. It will enable competitiveness of the overall design and 

engineering process of yachts and ships because it allows you to meet the latest industry standards, the 

facilitation of cooperation among departments within and outside the company, and easier to manage 

processes and data throughout the product life cycle. 

Marine and offshore industry trends toward sophistication and globalization are requiring competitive 

shipbuilders to profitably react to market demands for customized vessels and new business models. 

Shipbuilders must find innovative solutions that will enable them to successfully address all these 

requirements and ever more stringent regulations, while efficiently managing the associated complexity, 

risk and cost. 

https://www.infosys.com/investors/reports-filings/quarterly-results/2016-2017/q4/
http://aitac.nl/
https://www.cadcam-group.eu/
https://www.cadcam-group.eu/products/3dexperience
https://www.cadcam-group.eu/products/3dexperience
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Industry Solution Experience “Designed for Sea” connects requirements, regulations and project 

planning with full traceability. Furthermore, it improves collaboration, production planning and virtual 

validation of different scenarios using advanced, real-time 3D simulation and analysis. 

Click here to return to Contents 

Bruce Power Improves Collaboration and Content Management with OpenText 

11 April 2017 

OpenText™ today announced that Bruce Power, a private provider of nuclear power across Ontario, is 

using OpenText to provide collaboration and control of document processes. Using OpenText, the 

company is able to integrate key management systems across its plants to maximize safety and cost 

efficiencies. 

Based in Ontario, Bruce Power supplies 30 percent of the region's energy at 30 percent less than the 

average residential price. The company needed a solution to help manage all of the detailed information 

related to the plant upgrades and enhancements of the Life Extension Program. 

"We chose the OpenText solution to improve how we will collaborate and control our critical document 

processes during this important Life Extension Program," said Sarah Shortreed, vice president and chief 

information officer, at Bruce Power. "Managing the volumes of critical documentation and integrating it 

into our asset management systems is key to our success, and our partnership with OpenText will help 

us do just that." 

OpenText offers Bruce Power a range of capabilities, including Engineering Document Management 

with controlled revision tracking and automatic numbering and transmittals, and workflow and 

reporting. The solution will also provide collaboration benefits to ensure project execution excellence 

and operational readiness during the Life Extension Program. 

The asset management capabilities of the OpenText solution will support the initial planning of the 

refurbishment activities, including the lifecycle management of critical documentation for plant assets. 

"We will be collaborating with internal and external stakeholders such as key engineering and 

construction firms on everything from planning, to design and construction of the refurbished reactors, 

and must manage all of this information in a very secure and detailed manner," said Shortreed. 

The integrated OpenText solution will ensure a smooth handover, first with documentation on how the 

Bruce Power plant assets are today to support continuing operations and maintenance, and ongoing for 

an effective and efficient capital project delivery that will maximize safety and yield cost efficiencies for 

plant operations. 

The OpenText EIM portfolio is designed to enable organizations to discover and manage information to 

spur growth and innovation and decrease time to competitive advantage. The platform consists of 

comprehensive and integrated product solutions including Content Suite, Process Suite, Experience 

Suite, Analytics Suite, Discovery Suite and Business Network. OpenText's EIM solutions are available 

for deployment on-premises, in the cloud and in hybrid deployments. 

Click here to return to Contents 

Louis Vuitton Embarks on PLM Journey with Centric Software 

7 April 2017 

http://www.opentext.com/what-we-do/opentext-release-16
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Centric Software has been chosen as a partner by the luxury house Louis Vuitton. Centric Software is 

providing its Product Lifecycle Management solution (PLM) to support Louis Vuitton’s global activity 

by improving time to market. 

Centric Software’s knowledge of the luxury industry as well as the innovative solutions provided by 

their PLM technology were key factors in Louis Vuitton’s decision to embark on this journey. “We 

chose to work with Centric Software because we share the same vision. We both have a passion for 

innovation,” said Franck Le Moal, CIO of Louis Vuitton. 

Louis Vuitton will use the full Centric 8 PLM suite including Centric’s mobile apps. 

Click here to return to Contents 

Product News 

House of Fraser Expands Scope of Rimini Street Support for Oracle Software 

10 April 2017 

Rimini Street, Inc., an independent provider of enterprise software support services for Oracle Agile 

PLM and more, today announced that leading international retailer House of Fraser has expanded its use 

of Rimini Street support by switching support for its standalone Oracle Database licenses from Oracle to 

Rimini Street after two years of successfully leveraging Rimini Street for Oracle E-Business Suite 

(EBS). Since moving to Rimini Street for support of its EBS application, House of Fraser has been able 

to avoid an expensive, vendor-forced EBS upgrade, while continuing to receive mission-critical payroll 

updates to its existing EBS release, and get full support for its customized code – all at no additional fee. 

“We have found Rimini Street to be a great partner, very knowledgeable and willing to pull out all the 

stops, especially during critical cases when issues with our highly customized EBS system could mean 

millions in lost potential revenue,” said Neal Johnson, director of IT service and operations, House of 

Fraser. “Making the decision to move support for our standalone Oracle databases to Rimini Street was 

a simple one, and the transition couldn’t have been smoother or easier. We have peace of mind knowing 

that our payroll update requirements, software customizations and database products are all supported, 

and at a fraction of what we were paying Oracle in annual support fees.” 

Like House of Fraser, many companies running EBS 12.0 or earlier releases are on Sustaining Support 

from Oracle, which means they may no longer receive vital support features in return for their expensive 

maintenance fees, including new fixes and new tax, legal and regulatory updates. Rimini Street helps the 

retail chain to remain in compliance by providing support for UK payroll for its currently deployed EBS 

release. House of Fraser also receives Rimini Street’s premium-level support services including a 15-

minute guaranteed response for Priority 1 critical issues, direct access to a named local Primary Support 

Engineer and 24/7/365 support coverage. 

“The focus of our technology investment at House of Fraser is our multichannel operations and in-store 

experience. These are strategic initiatives that will generate far greater value to the business and our 

customers than performing an upgrade to the EBS 12 release, or continuing to pay annual vendor 

support fees for our databases,” said Johnson. “With Rimini Street, our EBS applications and Oracle 

Databases will be a solid and secure platform for our business needs moving forward, and a perfect fit 

for our strategy to optimize IT costs and better align IT to drive business innovation and competitive 

advantage. In fact, we are looking at purchasing new products from Oracle in the near future, and this is 

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.riministreet.com%2F%3Futm_source%3Dpressrelease%26utm_medium%3Dhof&esheet=51535909&newsitemid=20170410005033&lan=en-US&anchor=Rimini+Street%2C+Inc.&index=1&md5=446e7d2121b860f6ab97cea76f76ac71
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certainly underpinned by the comfort and knowledge that we can partner with Rimini Street on the 

support of these products.” 

Premium Department Store Group Continues Rolling Out Leading-Edge Multichannel Initiatives 

Established 165 years ago, with more than 5,000 employees and 60 stores in the UK, Ireland and China, 

House of Fraser is in the midst of an IT overhaul concentrated on enhancing the shopper experience. 

From redeveloping its web site and implementing a new mobile platform for smartphones, to rolling out 

new technology to its stores focused on increasing customer engagement, House of Fraser has become 

recognized as a leader in multichannel retail innovation. 

Johnson added, “Beyond budget considerations, I would tell anyone interested in responsive service, 

excellent support, a high level of technical expertise, but most of all, a really good partnership – go with 

Rimini Street.” 

“Today’s CIOs and IT leaders continue to be challenged with driving growth through business 

innovation while also meeting a need for IT cost containment,” said Seth Ravin, CEO, Rimini Street. 

“Rimini Street has focused on helping more than 1,750 clients since 2005, like House of Fraser, run their 

solid, secure core ERP platforms, while optimizing IT spend so they can focus on innovations that drive 

growth, efficiency and create greater value for their customers and business.” 

Click here to return to Contents 

IBM Transforms Helpdesk Experience with Watson 

7 April 2017 

IBM today announced that it is bringing the cognitive capabilities of Watson to the service desk for a 

more intelligent workplace, which will work to anticipate, predict and act to meet current and future tech 

support requirements. 

IBM’s Workplace Support Service with Watson will transform how service and support is delivered by 

integrating IBM’s helpdesk services with analytics and Watson’s cognitive capabilities, learning from 

user behavior and improving over time. It can support individuals on any device, any time and at any 

location, and will offer faster resolution of IT issues, handling the majority of support tickets when 

integrated with other helpdesk automation functions. 

"Today, governments and enterprises need to provide an effective set of capabilities to their workforce, 

so that their employees can deliver a superior interaction and experience for their citizens and 

consumers," said Richard Esposito, general manager, GTS Mobility Services, IBM.  "We need a system 

that can understand and communicate in a natural language conversation, one that solves problems and 

continues to learn while engaging with employees. Our Workplace Support Services with Watson 

delivers this value." 

The solution sets the standard for organizations that are looking to provide consistent around-the-clock 

IT support to a geographically dispersed, mobile workforce, for a growing range of devices, at a set 

price point, as well as:  

· Deliver superior personalized experience from non-technical to tech-savvy personnel 

· Provide a single-point-of-contact solution, which supports both the traditional IT workplace as 

well as complex mobile environments 

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.riministreet.com%2Fcorporate-governance%2Fsenior-management-team%2Fseth-ravin%3Futm_source%3Dpressrelease%26utm_medium%3Dhof&esheet=51535909&newsitemid=20170410005033&lan=en-US&anchor=Seth+Ravin&index=15&md5=dfd380aba9d9c5196f970979b2da33eb
http://www.ibm.com/investor
https://www.ibm.com/us-en/marketplace/end-user-support-services
https://www.ibm.com/us-en/marketplace/end-user-support-services
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· Transform the IT user environment into a more intelligent, scalable and security-rich workplace 

Watson understands and learns from virtually every interaction and proposes new possibilities through 

applying this learning to objectively identify the most probable answers or actions to solve user 

problems. As a result, the experience will be redefined as service requests are promptly resolved by 

‘chatting’ with Watson in a natural and personal manner. The overall user experience will continue to 

improve as Watson gets to know them better. If Watson has not been trained to answer for a specific 

problem, the individual can be seamlessly transferred to a human service agent.  

Watson's ability to address a growing volume of calls and resolve the support request is enabled by 

anonymously leveraging continuous feedback across all IBM clients (e.g. clicks, time spent, task 

completion), as well as tracking non-explicit actions (e.g. not using a survey) by the user to "grade" its 

responses for accuracy and quality. This ground-breaking innovation, along with IBM's more than 30 

years of unrivalled experience in end-user support services, provides a globally consistent support 

infrastructure with leading-edge tools for the enterprise so that clients can meet the dynamic demands of 

supporting an increasingly mobile workforce. 

IBM’s Workplace Support Services with Watson is “always-on”, never takes a new job, never forgets 

what it has been taught and is continuously learning with each interaction. It takes a more action 

oriented approach rather than just offering suggestions. For example, automation integrated with Watson 

can perform support actions such as adding additional storage to an email account, unlocking a 

password, ordering of a new phone etc. Watson also provides true natural language support for the 

world’s most common languages, which means that it ‘thinks’ in the language the user interacts with it 

in and doesn't simply translate. This ensures sensitivity to language nuances and cultural differences in 

communication. 
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PTC Demonstrates Augmented Reality Capabilities in Popular Creo CAD Software at DEVELOP3D 

LIVE 

13 April 2017 

PTC today announced its demonstration of augmented reality (AR) capabilities, leveraging its recently-

released Creo® 4.0 software at DEVELOP3D LIVE, the UK’s leading conference and exhibition, 

celebrating design, engineering and manufacturing technology and how it brings world-leading products 

to market faster. With AR, users can superimpose digital information onto real-world environments. 

Users of Creo 4.0 can benefit from the integration of Creo with the ThingWorx® Studio software. The 

integration enables users to quickly and easily author multiple AR experiences from within Creo and 

share them with others using a unique identifier called a ThingMark. Using the free ThingWorx View 

app, colleagues can scan the ThingMark to see and interact with the design. 

“PTC revolutionized the CAD industry over 30 years ago with digital 3D design, and that same spirit of 

innovation continues today with AR and Creo,” said Brian Thompson, senior vice president, CAD 

segment, PTC. “Our live AR demonstration on the DEVELOP3D LIVE main stage generated positive 

and energizing feedback. Attendees saw just how fast and simple it was to publish and share AR 

experiences – all from within Creo – and how it could help in their own design processes.” 

With an AR experience, not only can engineers see their models in the real world, but stakeholders 

involved in the review process can also interact with the designs to better understand size, scale, and 

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.ptc.com%2F&esheet=51540745&newsitemid=20170413005656&lan=en-US&anchor=PTC&index=1&md5=3923773a2a0a8a9d567166d90cc7c93c
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.ptc.com%2Fcad%2Fcreo_4&esheet=51540745&newsitemid=20170413005656&lan=en-US&anchor=Creo%C2%AE+4.0+software&index=2&md5=4e63fc95c8a6f3b47fe61ca3e7098c29
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fdevelop3dlive.com%2F&esheet=51540745&newsitemid=20170413005656&lan=en-US&anchor=DEVELOP3D+LIVE&index=3&md5=c447e341be668b9677be1cf4aad8033f
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.studio.thingworx.com&esheet=51540745&newsitemid=20170413005656&lan=en-US&anchor=ThingWorx%C2%AE+Studio&index=4&md5=b1c1ff0f32bce6d04b77823fc66d3039
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aesthetics. The AR experience is a light-weight representation of the model developed in Creo. 

Publishing a lightweight representation enables users to protect CAD data, while also making it easier to 

publish, load, and view. Additionally, the nature of the experience makes it easier for users to gather 

valuable feedback from stakeholders across the department or organization. 

“Industrial enterprises are expressing increased interest in using AR, and they are excited about the 

business value it can bring,” said Mike Campbell, executive vice president, PTC ThingWorx. 

“Engineers can now create AR design review experiences quickly and easily, and better understand 

digital 3D designs in the context of the physical world. Designers will be able to get quicker, more 

actionable feedback to make design changes at earlier stages of product development.” 
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Siemens and Materialise Technology Integration Streamlines Product Design Through 3D Printing 

11 April 2017 

Siemens and Materialise have integrated additive manufacturing (AM) technology from Materialise 

into NX™ software, streamlining the design to manufacturing process for the rapidly growing universe 

of products being produced using AM (a.k.a. 3D printing). The new solution leverages proven 

Materialise technology to enable NX computer-aided design, manufacturing and engineering 

(CAD/CAM/CAE) software to accurately and completely prepare CAD models for powder bed fusion 

and material jetting 3D printing processes. As a result, the time necessary to go from a completed 

product design to a fully 3D-printed part could be reduced by 30 percent or more. A partnership 

agreement between the two companies, announced by Materialise on January 6, 2017, enables Siemens’ 

product lifecycle management (PLM) software business to sell the integrated solution through its global 

sales channels. 

“Today’s announcement represents a huge leap forward in making additive manufacturing a mainstream 

production practice for our customers,” said Zvi Feuer, senior vice president of Manufacturing 

Engineering Software for Siemens PLM Software. “Until now, the additive manufacturing process 

required manufacturers to work with two separate systems – one for product design, and another to 

prepare that design for 3D printing. The data translation issues and lack of associativity between these 

two systems created a process that was time consuming and subject to errors. By eliminating these 

issues, we are helping to expand the adoption of additive manufacturing as a universally accepted 

production tool.” 

As one of the world’s most widely used digital product development applications, NX is used 

throughout multiple industries to design some of the world’s most sophisticated products, from 

automobiles, aircraft and marine vessels, to consumer products, medical devices and machinery. 

Likewise, technology from the Materialise Magics 3D Print Suite enables all commonly-adopted AM 

processes for end-part manufacturing, including powder bed fusion, as well as material jetting, which 

promises to further accelerate AM‘s evolution from a prototyping to a full-scale manufacturing 

technology. 

The solution being announced today seamlessly and associatively links NX with Materialise lattice 

technology, support structures design, 3D nesting, build tray preparation, and build processors 

framework technology for additive manufacturing. This eliminates data translation, conversions and 

ensures that changes to digital product design models, are automatically and associatively reflected in 

the 3D print jobs. The result is greater model accuracy, higher quality and a much faster design to 

https://www.plm.automation.siemens.com/en_us/products/nx/index.shtml
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production process. 

“Additive manufacturing is a reality now, even in highly regulated markets like aerospace and 

healthcare,” says Johan Pauwels, Executive Vice President at Materialise. “By bringing together 

solutions from Siemens and Materialise, we are optimizing and simplifying the workflow for design, 

engineering and manufacturing of components. For the past 25 years, our neutral backbone of solutions 

has pushed the boundaries of additive manufacturing technologies. We’re pleased to partner with 

Siemens, who truly understands large-scale industrial manufacturing environments and shares our belief 

that designers and engineers can create better products if additive manufacturing is embedded into their 

mainstream business processes.” 

An initial set of technology is available in the most current version of NX (NX 11.0.1) via new modules 

targeted for additive manufacturing. 

Learn more about today’s announcement and how AM is impacting the manufacturing industry during 

the keynote talk by Andreas Saar, VP Manufacturing Engineering Solutions at Siemens, at the 

Materialise World Summit in Brussels: April 20, 2017. 
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