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HIGHLIGHT 

 

Passing of the Torch 

Ray Hein, Co-Founder of Propel, Retires 

 

 

 

 

On 16 October 2023 Mr. Ray Hein, one of Propel Software’s co-founders, announced his retirement from 

day-to-day responsibilities at the firm. He had turned over the CEO role at Propel in 2022 to Mr. Ross 

Meyercord, a Salesforce veteran,1 and last held the title of Chief Strategy Officer. Tapping Mr. Meyercord 

makes sense given that Propel is built on the Salesforce platform and is part of a huge ecosystem of 

Salesforce application providers, a great strength of the Propel offering.  

Mr. Hein has a long history in the product lifecycle management (PLM) market, going back to his role at 

Agile Software from 1997 to 2007, where he was VP of Product Strategy. At Agile, he was responsible for 

product vision and strategy, roadmap development and execution, and product management. Mr. Hein 

was also instrumental in growing Agile through strategic acquisitions that eventually led to their 

acquisition by Oracle Corporation in 2006. During his career, Mr. Hein also held senior management roles 

at Centric Software, another PLM firm; Vendavo, a provider of B2B pricing and selling solutions; and 

Apttus (now Conga), a provider of business process management and contract lifecycle management 

solutions. Vendavo and Apttus both offer configure-price-quote (CPQ) solutions that are a great fit with 

PLM for product manufacturers. 

CIMdata had the pleasure of working with Mr. Hein at many of the stops in his career. His visionary 

leadership will be missed. Fortunately for Propel, his knowledge and experience will be accessible as Mr. 

Hein will remain on the Board of Directors. 

CIMdata wishes Mr. Hein well in his newest role as Chief Recreation Officer for his grandchildren. 

About CIMdata 

CIMdata, a global strategic management consulting firm, provides services designed to maximize an 

enterprise's ability to design, deliver, and support innovative products and services. For more than forty 

years, CIMdata has provided industrial organizations, providers of digital technologies and services, and 

investment firms with world-class insight, expertise, and best-practice methods on a broad set of product 

lifecycle management (PLM) topics and the digital transformation they enable. CIMdata also offers 

research, subscription services, publications, and education through certificate programs and 

international conferences. To learn more, visit www.CIMdata.com or email info@CIMdata.com. 
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 https://www.businesswire.com/news/home/20221130005416/en/Propel-Names-Salesforce-Veteran-Ross-Meyercord-CEO-Co-Founder-Ray-Hein-Named-Chief-

Strategy-Officer 
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