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CIMdata News 
Autonomous Connected Ecosystems: Hexagon Live 2018 – A CIMdata Commentary 
28 June 2018 

 

Key takeaways: 

• Hexagon AB has expanded from their metrology roots to become a major player in the PLM 
Economy. 

• Their commitment to invest in recent acquisitions like Vero Software and MSC Software is 
clearly evident and much needed, particularly for MSC Software. 

• Hexagon’s Autonomous Connected Ecosystems (ACE) vision is consistent with digitalization and 
Industry 4.0 trends that are impacting a wide swath of industrial companies. 

• Their organic offerings and recent acquisitions put them in an excellent position to capitalize on 
these trends and helping them achieve their ACE vision. 

• Key partnerships with companies like SAP and OSIsoft give them direct access to enterprise and 
operation technology information that is vital to their vision and to maintaining their digital 
threads over the long life spans of the target products and assets. 

CIMdata had the pleasure of attending Hexagon Live 2018 in Las Vegas, Nevada on June 12-15, 2018. 
Headquartered in Stockholm, Sweden, Hexagon AB began by focusing on industrial measurement 
technologies and has evolved into a global leader in a range of digital solutions, many of which are key 
elements companies need to support important topics like autonomous vehicles, digitalization, the 
Internet of Things (IoT), and Industry 4.0. In fact, their new tagline, Autonomous Connected 
Ecosystems (ACE), “a state where data is connected seamlessly through the convergence of the physical 
world with the digital, and intelligence is built-in to all processes.”1 This description is very consistent 
with the vision for cyber-physical systems as part of Industry 4.0.  

While much of Hexagon’s product focus is outside of the PLM Economy, CIMdata started following the 
company with their 2010 acquisition of Intergraph, a major provider of design solutions for the power, 
process, and marine markets that was long included in CIMdata’s global PLM market research. Over the 
last several years, Hexagon has purchased several other firms in our PLM market definition; Vero 
Software, a leading Computer-Aided Manufacturing (CAM) software provider in 2014; Forming 

                                                 
1 https://hexagon.com/about 
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Technologies, Inc., a simulation frim focused on metal forming processes in 2016; and MSC Software, a 
pioneer of simulation and analysis (S&A) software in 2017 as shown in Figure 1. Clearly HxGN Live, 
as the company terms it, was a good place to catch up on these companies and the rest of their vision and 
portfolio. (Just after the show, Hexagon announced the acquisition of SPRING Technologies, a French 
provider of CAM and manufacturing solutions.2) 

 
Figure 1—Hexagon Manufacturing Intelligence’s Acquisition History 
(Courtesy of Hexagon) 
At the end of the day Las Vegas time on June 12, Mr. Ola Rollén, Hexagon’s President and CEO, started 
his keynote, with the theme “The Big Leap.” Part of the big leap is letting machines help you, as much 
via augmented intelligence as through artificial intelligence (AI). Xalt is Hexagon’s branding for a range 
of technologies, like AI/machine learning, cloud orchestration, edge computing, communications, and 
integration.3 Many of these technologies began in different Hexagon business units and a few years ago 
the company brought them together internally to nurture them for consistent use in their offerings. They 
also added a few acquisitions to this mix, including Catavolt, a provider of cloud applications for data 
integration, in 2017. Mr. Rollén stated that Xalt will help Hexagon achieve their ACE vision, their focus 
for the next few years. This level of business process and technology will indeed be a big leap both for 
most industrial firms and for the firms that provide them solutions like Hexagon. Companies are starting 
in very different places, and the offerings and consulting provided to them must assess that state quickly 
and determine a reasonable path forward that balances the need to optimize the lifetime value of existing 
physical plant while also introducing new technology and processes so that they can make that 
leap…and make it safely to the other side. Many systems integrators are investing in Industry 4.0 
practices and technologies that could help, and indeed at the meeting Hexagon’s executives did 
emphasize that bringing in more SI partners is on their to-do list. 

The ‘A’ in ACE is autonomous, which to Mr. Rollén dictates machine-to-machine communication. 

                                                 
2 https://hexagon.com/news/press-releases/press-release-detail-page?alertID=1588401 
3 https://hexagon.com/news/press-releases?page=/en/hexagon-announces-xalt-radical-new-approach-harnessing-untapped-
potential-iot-data 
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Autonomous is an important concept in both sides of Hexagon’s business. About half of their revenues 
come from their Geospatial Enterprise Solutions (GES) business, which includes reality capture, 
positioning intelligence, and geospatial offerings that will empower autonomous vehicles. But Hexagon 
can also support autonomous, machine-to-machine interactions in their metrology businesses, part of the 
Industrial Enterprise Solutions (IES) business, the other half of Hexagon AB by revenue. About half of 
IES is Hexagon Manufacturing Intelligence (MI), where Vero Software, Forming Technologies, 
SPRING, and MSC Software are key additions, and the other half is Process, Power, and Marine (PPM), 
the domain of the former Intergraph. During our time at HxGN Live CIMdata tried to cover both MI and 
PPM sessions.  

 
Figure 2—Hexagon’s View of the Digital Thread in Manufacturing 
(Courtesy of Hexagon) 
The digital thread and digital twin are core to the Hexagon MI strategy. As shown in Figure 2, they too 
see the digital thread as spanning the lifecycle from design and engineering through manufacturing and 
into service, including the supply chain. The MSC acquisition is a big part of that vision, with its 
connections to the design and engineering process with MSC solutions combining with Hexagon’s 
metrology strengths to provide rock-solid validation and verification. With the MSC acquisition barely 
closed at the time of HxGN Live last year the crowd was looking forward to learning more about MSC 
and their offerings.  

The MSC Software Strategy Update session was filled to capacity, not surprising for this important new 
addition to the Hexagon family. In fact, the session turned into a de facto MI business and strategy 
update, as Vero Software and metrology took up about half of the time slot. The metrology connection is 
important because validating simulations requires real world data which Hexagon is a world leader at 
collecting. When MSC took center stage the audience was not disappointed. Under their previous 
management MSC did not have adequate resources to support product development or mergers and 
acquisitions that could have helped them keep up with their acquisitive S&A peers. Things will be 
different under Hexagon, welcome news to MSC customers and market watchers like CIMdata. There 
will be a lot of focus on Apex, MSC’s “unified CAE environment for virtual product development.” 
Direct modeling tools help users prepare geometry in a consistent way for multiple solvers addressing a 
wide variety of simulation problems. The company started work on this important initiative several 
years ago but Hexagon’s investment will help it move faster, something CIMdata heartily endorses. 
Hexagon is also investing in Marc, MSC’s nonlinear solver, making it consistent with their Liquid 
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Engineering Application Framework (LEAF), a nice turn of phrase to describe how they are trying to 
make the user experience easier and more consistent across their products. Just before they were 
snapped up by Hexagon, MSC Software acquired Software Cradle, a Japanese provider of 
computational fluid dynamics (CFD) solutions, a hole in their portfolio that needed filling, particularly 
given the actions of their competitors. Hexagon is investing in expanding the reach of their Japanese 
offerings and expertise, again welcome news that will help MSC Software in their competitive battles to 
expand their footprint in existing clients. They also mentioned plans to refresh Adams, their multi-body 
dynamics solution. The goal is to provide more real-time simulation. It will also get the LEAF treatment 
and be supported by Apex next year. Even areas like materials, where their Digimat offering is well 
positioned, will benefit from the increased investments discussed in the session. They will need the 
money, as additive manufacturing is making deep materials knowledge even more important. Hexagon 
will also seek to combine MSC’s Simufact process simulation capabilities with their CAD/CAM 
offerings. 

Vero Software is also looking at a major refresh across their product lines. Prior to its acquisition by 
Hexagon, Vero Software was bulked up by a series of acquisitions of mainly non-competing CAM 
providers. As a result, they have a large portfolio that does not have a common look and feel, work the 
same, or have the same technology underneath the covers. Vero Software plans to do some hard work on 
the plumbing, combining elements where they can to get economies of scale in R&D. They are also 
planning to work on a more consistent look and feel across their applications. This is the type of 
investment that Vero discussed with CIMdata just before their acquisition by Hexagon, spending that 
CIMdata believes is warranted and long overdue. Many large software providers in the PLM Economy 
have the same issue: multiple offerings that serve the same general market but share none of the code 
powering the applications. This type of spending may not be visible to the user but it will simplify 
development and support for Vero in the long term; worthwhile objectives.  

The PPM keynotes on June 13 started with Mr. Mattias Stenberg, President of Hexagon PPM, talking 
about how “The Future is in Beta.” The term beta denotes not only an initial attempt, but also a promise 
of something better. During his talk, Mr. Stenberg provided some examples of products that should have 
never come out of beta. BOFORS Toothpaste, developed by a weapons manufacturer, that cleansed your 
teeth using microscopic plastic balls. The product cleaned well, but the balls stayed in the body for 
months. The Rejuvenique Facial Mask promised to reduce wrinkles, if you would wear a frightening 
mask to bed that jolted your face with electricity. Not a good look for your partner, suggested Mr. 
Stenberg. The moral of the story is that innovation can seem like a good idea at the time but not turn out 
as we plan. We have to innovate more and learn to fail fast, all the while moving forward. If we are 
going to innovate and modernize, let’s not optimize the status quo claimed Mr. Stenberg. Digitalization 
is one current trend driving all kinds of modernization and innovation, which might even be coming to 
the engineering, procurement, and construction (EPC) business. Hexagon PPM is a leading solution in 
that space, one that Hexagon has tried to continually evolve. Last year at HxGN Live they introduced 
Smart Digital Asset Strategy, enabled by their HxGN SDx Platform, which got some more press this 
year.4 According to Hexagon, HxGN SDx is a modular cloud-based asset lifecycle information 
management solution targeted at the power, oil, and gas industries. Of course, the platform can manage 
the design data created using Hexagon solutions, the HxGN SDx Platform is intended to be the single 
source of truth for the project and asset lifecycle. Others in the EPC and AEC space have noted this 
problem, with many authoring and collaboration tools creating content that needs to be managed. For 
example, Dassault Systèmes is using its 3DEXPERIENCE platform to be that information nexus for 
                                                 
4 https://hexagon.com/news/press-releases/press-release-detail-page?alertID=1587655 
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EPCs. But Hexagon is going farther, integrating not only with SAP around their asset management and 
maintenance planning capabilities, but also leveraging a partnership with OSIsoft, the global expert on 
capturing and leveraging operational data (OT) from the plant or shop floor. This is another place where 
Xalt technologies will play a key role. According to Mr. Tim Johnson, the Director of Partnerships and 
Alliances from OSIsoft, 65% of the Fortune 500 license OSIsoft PI. They have been gathering and 
digitizing operations data throughout their 35-year history. Hexagon saw them as a great partner to help 
animate their digital twin. During the session they showed an integration of the PI Vision user interface 
with hyperlinks directly to related Hexagon-managed data. CIMdata has been briefed by OSIsoft in the 
recent past and they are indeed the leader in this space. This was a good move by Hexagon. 

Another thing that the PPM side of the business has in common with MI is their emphasis on the digital 
twin. Hexagon pitches HxGN SDx as a SaaS offering that creates and maintains the digital twin of an 
industrial facility. They see digital twins as an ideal way to leverage their data to more effectively 
manage the complete facility lifecycle, while raising efficiency and reducing risk. 

Getting to the ACE vision is about more than technology. Just as in CIMdata’s PLM practice, 
technology is often not the limiting factor, it is the ability of people to leverage this technology and 
make the process changes necessary to optimize its value. Recognizing this fact, Hexagon’s Digital 
Transformation practice works as much on the soft side, looking at skills and competencies, doing risk 
mitigation, getting executive buy-in, and developing organizational confidence in the change process 
and its results. CIMdata applauds this effort but this is another area where link-ups with large SIs could 
be mutually beneficial, something that Hexagon stated is in the works. More people need to be 
promoting a consistent message about the benefits of Hexagon’s vision and what their solutions have to 
offer. 

In conclusion, Hexagon AB has become a force to be reckoned with in the PLM Economy. Their digital 
thread and digital twin definitions place them squarely in line with other leading PLM firms and their 
metrology strength and ubiquity certainly places them centrally in the PLM strategies of discrete 
manufacturers worldwide. This commentary was only a small taste of what HxGN Live had to offer and 
CIMdata looks forward to learning more in the weeks and months ahead.  

Click here to return to Contents 

CIMdata Publishes Executive PLM Market Report  
26 June 2018 

 

CIMdata, Inc., the leading global PLM strategic management consulting and research firm announces 
the release of the CIMdata 2018 Executive PLM Market Report. This report provides an executive-level 
view of CIMdata’s comprehensive analysis of the PLM market, with summary charts on the overall 
market and on specific PLM solution segments (including the chart below). It also includes perspectives 
on current trends in the PLM industry and how they may affect current suppliers and investments. 
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Distribution of 2017 PLM Revenue by Market Sector 
While the global economy has limped along since the slump in 2009, the PLM economy, as measured in 
our PLM market analysis, has continued to grow. In calendar year 2017, the PLM market grew to $43.7 
billion overall, 7.6% growth in U.S. dollars over 2016. “The PLM market, and most segments, saw solid 
growth in 2017,” according to Mr. Stan Przybylinski, CIMdata’s Vice President. “Simulation and 
Analysis (S&A) continued its run of strong growth, and the Systems Integrator/Reseller/Value-Added 
Reseller segment was up double digits, much higher than our forecast, led by Accenture. We expect the 
move toward smart, connected products to continue growth in S&A, software development tools, and 
electronic design automation (EDA). It is also good to see the Architecture, Engineering, and 
Construction (AEC) segment growing, led by Autodesk, who is almost through their transition from 
perpetual to subscription-based licensing.” 

This report is the first of five modules of the CIMdata 2018 Market Analysis Report Series to be 
released. The MAR Series provides detailed information and in-depth analysis on the worldwide PLM 
market during calendar year 2017. It contains analyses of major trends and issues; revenues of leading 
PLM providers; and revenue analyses for geographical regions, industry sectors, and historical and 
projected data on market growth.  

The CIMdata PLM Market Analysis Report Series is packaged as five modules: 
1. The CIMdata 2018 Executive PLM Market Report provides an overview of CIMdata’s 

complete global analysis. It includes key charts on PLM market investment statistics 
through 2017, forecasts of investments for 2018 through 2022, and a summary of PLM 
solution providers’ performance in 2017. 

2. The CIMdata 2018 PLM Industry Review and Trends Report is mainly qualitative in 
nature, and focuses on key issues facing the global PLM ecosystem of solution providers 
and end user organizations. It highlights changes that occurred in 2017, what effects 
those changes may have in the short and medium term, and what is on the horizon in the 
years to come. 
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3. The CIMdata 2018 PLM Market and Solution Provider Analysis Report details measures 
of and forecasts for the overall PLM market and its key segments, including Tools, 
cPDm, and Digital Manufacturing. The Tools section has additional details on sub-
segments, including MCAD, NC, S&A, EDA, and AEC. It also includes CIMdata’s 
estimates of PLM solution provider revenues in these segments and sub-segments for 
2018 through 2022. 

4. The CIMdata 2018 PLM Market Geographic Analysis Report provides an additional 
view of the 2017 market results, by major geography. CIMdata’s 2017 estimates and 
market forecasts for PLM and the major PLM market segments are provided for the 
Americas, EMEA, and Asia-Pacific. In addition, the report includes estimates and 
forecasts for the cPDm segment within specific European and Asia-Pacific countries and 
regions. 

5. The CIMdata 2018 PLM Market Industry Analysis Report provides an industry 
segmentation view of the 2017 market results. CIMdata’s 2017 estimates and market 
forecasts for PLM and cPDm are provided for eight different industry sectors: aerospace 
and defense; automotive and other transportation; electronics/telecommunications; 
fabrication and assembly; process-packaged goods; process—petrochemical; utilities; and 
construction, infrastructure and shipbuilding. 

The CIMdata PLM Market Analysis Report Series is available as a five-module set or each module can 
be purchased separately. It is also available as part of the CIMdata PLM Community Gold Membership. 
Further details and pricing information about the report and Community Memberships are available at 
www.cimdata.com. 

Click here to return to Contents 

CIMdata Publishes PLM Trends Market Report  
27 June 2018  
  
CIMdata, Inc., the leading global PLM strategic management consulting and research firm announces 
the release of the CIMdata PLM Industry Review and Trends Report, the second of five modules of the 
CIMdata 2017 Market Analysis Report Series. The MAR Series provides detailed information and 
indepth analysis on the worldwide PLM market during 2017. It contains analyses of major trends and 
issues; revenues of leading PLM providers; and revenue analyses for geographical regions, industry 
sectors, and historical and projected data on market growth.  
The 2018 PLM Industry Review and Trends Report focuses on Industry 4.0, the fourth Industrial  
Revolution. The core design principles of Industry 4.0 are interoperability, information transparency 
(including the notion of the digital twin), technical assistance (augmenting humans in analysis and 
physical work), and decentralized decision making. Some talk about Industry 4.0 as the convergence 
of information technology (IT) and operation technology (OT), a bridging of digital and physical, 
cyberphysical production systems enabled by the Industrial Internet of Things (IIoT). The same trends 
driving IT and society—Social, Mobile, Analytics, Cloud, and the Internet of Things—are key 
enablers for both PLM and Industry 4.0. Product companies need PLM processes and enabling 
solutions that can provide the necessary end-to-end connectivity spanning the lifecycle.  
At a practical level, companies are looking to employ these processes and enabling technologies to 
facilitate mass customization, being able to make money serving markets of one. The IoT opens new 
opportunities to understand the intricacies of how products are manufactured and used in the real 

http://www.cimdata.com/
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world.  
The vast quantities of data will need to be captured, analyzed, combined with social and other real-
world data (e.g., time and location), and presented to help humans to make better decisions more 
quickly. Predictive analytics and cognitive solutions can identify the best action to maintain, overhaul, 
or replace vital assets.   
CIMdata follows the thread of Industry 4.0 from the need for companies to retrofit aging factories, to 
the use of big data analytics to better manage and enhance the product lifecycle, through advances in 
manufacturing processes, and into important new applications of Virtual Reality and Augmented 
Reality.   
This PLM Industry Review and Trends Report is the second of five modules of the CIMdata 2018 
Market Analysis Report Series to be released. The MAR Series provides detailed information and 
indepth analysis on the worldwide PLM market during calendar year 2017. It contains analyses of 
major trends and issues; revenues of leading PLM providers; and revenue analyses for geographical 
regions, industry sectors, and historical and projected data on market growth.   
The CIMdata PLM Market Analysis Report Series is packaged as five modules:  

1. The CIMdata 2018 Executive PLM Market Report provides an overview of CIMdata’s 
complete global analysis. It includes key charts on PLM market investment statistics through 
2017, forecasts of investments for 2018 through 2022, and a summary of PLM solution 
providers’ performance in 2017.  

2. The CIMdata 2018 PLM Industry Review and Trends Report is mainly qualitative in nature 
and focuses on key issues facing the global PLM ecosystem of solution providers and end user 
organizations. It highlights changes that occurred in 2017, what effects those changes may have 
in the short and medium term, and what is on the horizon in the years to come.  

3. The CIMdata 2018 PLM Market and Solution Provider Analysis Report details measures of 
and forecasts for the overall PLM market and its key segments, including Tools, cPDm, and 
Digital Manufacturing. The Tools section has additional details on sub-segments, including 
MCAD, NC, S&A, EDA, and AEC. It also includes CIMdata’s estimates of PLM solution 
provider revenues in these segments and sub-segments for 2018 through 2022.  

4. The CIMdata 2018 PLM Market Geographic Analysis Report provides an additional view of 
the 2017 market results, by major geography. CIMdata’s 2017 estimates and market forecasts 
for PLM and the major PLM market segments are provided for the Americas, EMEA, and 
AsiaPacific. In addition, the report includes estimates and forecasts for the cPDm segment 
within specific European and Asia-Pacific countries and regions.  

5. The CIMdata 2018 PLM Market Industry Analysis Report provides an industry segmentation 
view of the 2017 market results. CIMdata’s 2017 estimates and market forecasts for PLM and 
cPDm are provided for eight different industry sectors: aerospace and defense; automotive and 
other transportation; electronics/telecommunications; fabrication and assembly; 
processpackaged goods; process—petrochemical; utilities; and construction, infrastructure and 
shipbuilding.  

The CIMdata PLM Market Analysis Report Series is available as a five-module set or each module can 
be purchased separately. It is also available as part of the CIMdata PLM Community Gold 
Membership. Further details and pricing information about the report and Community Memberships 
are available at www.cimdata.com.  

Click here to return to Contents 

CIMdata Publishes Simulation and Analysis Market Report 
28 June 2018 
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CIMdata, Inc., the leading global PLM strategic management consulting and research firm, announces 
the release of the CIMdata Simulation and Analysis (S&A) Market Analysis Report. This report deepens 
the S&A market analysis conducted as part of the CIMdata 2018 PLM Market Analysis Report Series. 
The well-known PLM MAR Series provides detailed information and in-depth analysis on the 
worldwide PLM market during calendar year 2017. It contains analyses of major trends and issues; 
revenues of leading PLM providers; and revenue analyses for geographical regions, industry sectors, and 
historical and projected data on market growth. The 2018 S&A MAR is an 80+-page report containing 
over 35 tables and charts of data detailing the worldwide S&A market along a number of dimensions. It 
also includes an update on CIMdata’s S&A segmentation, a discussion of trends in the S&A industry, 
and updates on the top S&A solution providers. 

According to Mr. Don Tolle, CIMdata’s Practice Manager for Simulation-Driven Systems Development, 
“Systems-level behavior modeling, simulation, and analysis are increasingly recognized as must-have 
core competencies to enable the digitalization of product development, manufacturing and in-service 
lifecycle operations. Products are increasingly complex due to the high degree of electronics and 
software content in today’s cyber-physical systems. New capabilities, such as 3D printing or additive 
manufacturing, are also having a major impact on product design and manufacturing by enabling 
innovative new processes such as generative design. The emergence of physics-based digital twins and 
real-time data analytics from IoT-enabled smart systems promise to provide unprecedented product 
performance knowledge to end users of today’s products as well as to the design engineers who must 
build innovative new products to meet ever more demanding customer and regulatory requirements. 

“To meet these industry challenges, there is a strong industry focus on creating collaborative product 
innovation platforms that enable cross-domain ‘digital process threads’ (including mechanical, 
electronics, software, controls, chemical, materials, etc.) that can be shared, continuously improved, and 
managed throughout the product development lifecycle. The major software and services solution 
providers are investing heavily in R&D to create new model-driven, integrated MBSE and S&A 
capabilities as well as adding new leading-edge technologies by acquiring or partnering with innovative 
software and solutions providers. 

“Looking forward, democratization of collaborative model-based engineering approaches based on open 
platforms, role-specific user interfaces, and data interoperability standards will allow a true systems 
engineering approach from product ideation through detailed development, verification and validation, 
manufacturing, in-service operations and ultimately support for reuse, recycling, and end of life. In that 
context, CIMdata believes that while great progress is being made today by industry, we are still 
relatively early in the journey towards achieving the widely forecasted business benefits of digitalization 
in the product development domain.” 

As shown in the following chart, in 2017 S&A revenues grew to just over $5.7 billion, an increase of 
8.3% over the $5.3 billion in 2016. According to Mr. Stan Przybylinski, CIMdata’s Vice President, 
“S&A is continuing to move “up front” in the product development process (i.e., to the “left” side of the 
Systems Engineering Vee), helping companies evaluate multiple design concepts and optimize 
performance before committing to the final hardware and software design. CIMdata expects that S&A 
will be one of the more rapidly growing segments within the tools sector of PLM over the next five 
years, and forecasts that this market sector will exceed $8.5 billion in 2021, with an 8.3% CAGR. For 
2018, CIMdata forecasts that the S&A sub-sector will grow 8.1% overall and have revenues of nearly 
$6.2 billion.” 
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S&A Market History and CIMdata Growth Estimates 

The 2018 CIMdata S&A Market Analysis Report is available for purchase 
at: https://www.cimdata.com/en/research/plm-market-analysis-report-series. 

Click here to return to Contents 

PTC’s LiveWorx 2018– A CIMdata Commentary 
28 June 2018 

 

Key takeaways: 
In 2018, PTC established strategic relationships with Microsoft, ANSYS, and Rockwell Automation to 
expand its ability to deliver full product lifecycle solutions. 
The relationship with ANSYS significantly strengthens PTC’s capabilities in simulation and analysis 
while the Rockwell relationship should deliver greatly expanded shop floor/production integration with 
their PLM and IoT solutions. 
PTC continues to build out their ThingWorx IoT platform, which they now term an “Industrial 
Innovation Platform.” This reflects a deliberate strategy to focus on the smart factory and services as 
providing the most tangible and value-demonstrating use cases for IoT.  
PTC consolidated all its augmented and virtual reality (AR and VR) solutions under the Vuforia brand. 
CIMdata attended PTC’s LiveWorx 2018, held in Boston June 17 through 20, 2018. LiveWorx 
continues to grow as more and more individuals and companies—manufacturers, service and 
maintenance providers, technology solution developers, systems integrators, consultants, and others—
want to learn more about PTC’s expanding product suite and its new partnerships. According to PTC, 
there were over 6,100 individuals from 41 countries in attendance at LiveWorx 2018 with another 4,000 
plus logged in to live streaming sessions. Additionally, LiveWorx 2018 had over 80 sponsors and 550+ 
presenters at over 200 breakout sessions that covered the entire PTC solution suite. The Xtropolis/X-
Factory exhibition covered 150,000 square feet with more than 100 exhibitors who provided attendees 

https://www.cimdata.com/en/research/plm-market-analysis-report-series
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the opportunity to talk with PTC partners, and to see and learn about the partners’ and PTC’s 
technologies and solutions. CIMdata was among almost 200 analysts, press, and media representatives 
covering the event.  

Mr. James Heppelmann, PTC’s President and CEO, kicked off the event by describing how the “Pace of 
Change” was accelerating and that PTC had adopted the mindset of Prepare To Change, jokingly 
replacing the legacy of the PTC acronym as “Parametric Technology Corporation.” Throughout the 
course of his keynote, he introduced three strategic relationships that PTC has established during 2018—
ANSYS, Microsoft, and Rockwell Automation—and invited leaders from each of these organizations to 
join him on stage and discuss business challenges, why they joined PTC as a partner, what benefits 
customers should receive as a result, and participate in demonstrations of what the relationship can 
deliver. He stated that the objective of these relationships is to enable PTC to establish a unified, 
lifecycle environment. 

The new ANSYS relationship significantly strengthens PTC’s competitive position and offerings in the 
simulation and analysis domain. ANSYS is bringing their Discovery Live simulation capabilities into 
PTC’s Creo MCAD offering. Branded Creo Simulation Live, this new combined offering puts ANSYS’ 
simulation tools in the hands of designers. It is embedded within the Creo design modeling UI. As the 
designer edits the geometric model, they are presented with an almost real-time simulation display 
within the evolving assembly. Mr. Heppelmann stated that this is a major competitive step in design 
capability that will help drive Creo sales, a sentiment with which CIMdata agrees.  

CIMdata thinks that embedding ANSYS’ Discovery Live within Creo will make Creo more attractive to 
existing and prospective customers. It will provide the capability to move toward real-time simulation as 
designers work—significantly advancing the simulation-driven design paradigm. According to PTC, the 
Creo/Discovery Live integration should be available in Creo V6 general release by the end of 2018. 
They are also planning to make the integration available on Creo V4 and V5 to support current 
customers without requiring them to migrate to Creo V6. CIMdata hopes that PTC will look more 
broadly at the full ANSYS portfolio to support the development of smart, connected products. 

The Rockwell Automation announcement was a blockbuster. Over the last several years, PTC has relied 
on their GE partnership to provide a factory floor link. In a Q&A session, Mr. Heppelmann stated that 
with GE reducing their focus on GE Digital the partnership was not as active as they had hoped and the 
relationship with Rockwell gives them a very motivated partner. As stated in the press release, the 
companies will tightly link Rockwell’s shop floor products with PTC’s ThingWorx, Kepware, and 
Vuforia offerings. CIMdata believes this will better position PTC to address the trend toward integrating 
operational technology (OT), like that found on the shop floor, with information technology (IT) like 
PLM and IoT, a connection that PTC is already supporting using elements of ThingWorx to more 
seamlessly link their offerings with other enterprise IT systems of record. 

CIMdata believes the relationship with Rockwell is an excellent move by PTC as it will enable them to 
provide much more comprehensive factory solutions for their customers. PTC will be able to leverage 
Rockwell’s sales organization of over 1,000 sales teams, as well as integrate PTC’s IoT, AR, and PLM 
solutions with Rockwell’s operational technologies. During the Q&A session, Mr. Heppelmann stated 
that this relationship was primarily about ThingWorx and IIoT and how the IT and OT capabilities of 
each partner can be complemented and leveraged. 
The Microsoft partnership, originally announced in January 2018, expands PTC’s cloud delivery and 
IoT options. According to Mr. Rodney Clark, Vice President of IoT and Mixed Reality at Microsoft, 
Microsoft recently announced their intention to invest $5 billion on IoT. As part of the partnership, PTC 



CIMdata PLM Industry Summary 

 Page 13 

will better align their Windchill, IoT, and VR offerings with Azure (the Microsoft cloud), and Microsoft 
Dynamics 365 (Microsoft’s cloud-based enterprise offering). Microsoft has a strong cloud services 
presence with Azure and this should make PTC’s Windchill cloud offerings more attractive. It can also 
help PTC better deal with the volumes of data gathered and processed by their IoT offerings. 

Mr. Heppelmann also demonstrated the use of WayPoint (another recent PTC acquisition) that enables 
users to dynamically create work instructions using AR technology. CIMdata thinks that PTC is 
providing new ways to leverage both its IoT and AR solutions to give their customers expanded 
capabilities and deliver value across the product lifecycle. 

During a luncheon with analysts and media, Dr. Linda Hill, the Wallace Brett Donham Professor of 
Business Administration, Harvard Business School, delivered a presentation on “Building a Culture of 
Innovation” and she discussed the difference between innovation and leadership. She described many 
insights as to how to create cultures of innovation, things to avoid to achieve them, and how true leaders 
enable their organizations to develop a culture of innovation and succeed in today’s evolving 
marketplace. She also presented how to avoid the top 10 cultural barriers that impede innovation 
including: 

Don’t’ define innovation as being the province of the “few” 

Don’t let fear of failure stop experimentation and learning 

Don’t forget to dream 

Don’t let financial metrics crowd out ambition 

CIMdata was impressed with her discussion and believes that her insights can help all of us lead more 
effectively while fostering innovation. 

In a Q&A session for analysts and media, Mr. Heppelmann, Ms. Kathleen Mitford, EVP Products, and 
Mr. Matt Cohen, EVP Operations, answered questions and provided additional information regarding 
the new relationships, PTC’s on-going business, as well as future plans and activities. Mr. Heppelmann 
indicated how important ThingWorx and IoT are to PTC when he stated that the IoT business represents 
25% of sales (equivalent to their PLM sales in 2018) and it is expected to exceed CAD sales in the 2020 
timeframe. He also stated that AR sales exceeded $20 million and were growing at 100% per year. 
CIMdata thinks these results show how effectively PTC has made and used their acquisitions and 
partnerships. 

PTC also hosted a panel of six user companies in which each described their use of IoT and AR 
technologies to create new business models and processes. The presenters provided their top tips on how 
to implement IoT. While each had a slightly different focus, all had the following in common: think big 
but start small, then move fast to get rapid wins that provide real business value. CIMdata agrees with 
these tips and believes that they also apply to implementing a robust PLM strategy. 

LiveWorx was an exciting event that showcased PTC’s commitment to helping their customers create, 
deliver, and operate new smart connected products and systems. That excitement was reflected in the 
interest and energy of the 6,000 plus attendees. In what CIMdata thinks is a very positive move, 
LiveWorx is no longer primarily focused on just IoT. Many sessions focused on PTC’s other products 
and technologies (i.e., CAD, MBD, PLM, etc.), demonstrated that PTC continues to build out their 
broad PLM suite of solutions to better address the full product lifecycle. CIMdata thinks that the 
relationships with ANSYS for simulation and analysis, and Rockwell Automation for smart factory 
solutions are great steps that represent significant value and opportunities for their customers. Finally, 
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PTC continues to maintain its position on the forefront of IoT and AR development and adoption, and 
CIMdata thinks this will continue to bring new capabilities and value to PTC, ANSYS, and Rockwell 
Automation and their customers. 

Click here to return to Contents 

Registration is Now Open for CIMdata’s PLM Road Map™ EMEA 2018 
28 June 2018 

 

CIMdata, Inc., the leading global PLM strategic management consulting and research firm, has 
announced that registration is now open for PLM Road Map™ EMEA 2018. This one-day event will be 
held in collaboration with PDT Europe at the Le Méridien Hotel, Stuttgart, Germany on October 24-25. 

The theme for the event is Digitalizing Reality—PLM's role in enabling the digital revolution. 
Presentations will cover topics that are important to the industry such as Industrie 4.0, Digital Twins, 
Additive Manufacturing, and the Internet of Things. These new business concepts hold the promise for 
measurable business value and the companies that embrace them understand that it is possible to 
digitalize the real world. The event will draw on real-life examples of these concepts at work and will 
show that PLM is a core enabler of this product-centric digital world.  

PLM Road Map EMEA 2018, in collaboration with PDT Europe 2018, is the must-attend event for PLM 
industry leaders and PLM practitioners globally—providing independent education and a collaborative 
networking environment where ideas, trends, experiences, and relationships critical to the industry 
germinate and take root. 

For more information and to take advantage of the best attendee rates, visit our website at: 
https://www.cimdata.com/en/education/plm-conferences/2018-plmrmeurope-pdt/2018-plmrmna-about-
plmrm. 

Click here to return to Contents 

Acquisitions 
HCL Acquires H&D International Group to Enhance Delivery Capabilities in Germany and 
Automotive Expertise Globally  
27 June 2018  

  

HCL Technologies (HCL), a global technology company, announced that it has signed a definitive 
agreement to acquire Wolfsburg-based IT and engineering services provider, H&D International Group 
(H&D). The acquisition is part of HCL’s long-term growth plan in Germany. This landmark deal sees 
HCL attain significant in-country front office and delivery capabilities and will further enhance the 
company’s domain expertise in the global automotive sector.  

The H&D International Group is one of the largest IT service providers in the German automotive 
industry, and operates in over 20 locations globally including; Germany, the USA, the Czech Republic 
and Poland. H&D specialises in IT Infrastructure, application services particularly in R&D IT, shop 

https://www.cimdata.com/en/education/plm-conferences/2018-plmrmeurope-pdt/2018-plmrmna-about-plmrm
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floor IT and Industry 4.0 solutions and has extensive expertise in SAP, computer-aided technologies 
(CAx), engineering services and customer-specific product development.  

H&D’s existing delivery center in Gifhorn, Germany, will become part of HCL’s global delivery 
footprint and will focus on IT and engineering services both in Germany and globally.  

 “Germany is a critical market for HCL as we continue to expand our business in Europe. We feel the 
German market is at an inflection point and it is the right time for HCL to expand and make significant 
investments here. H&D has a long-standing track record of high-quality service delivery and we are 
confident this will play a significant role in our continued growth in Germany.” Said Ashish Gupta, 
Corporate Vice President at HCL Technologies.  

Commenting on the investment, Bernhard Hönigsberg, CEO of the H&D International Group, said: “By 
combining H&D’s delivery capabilities with those of HCL, we have an unprecedented opportunity to 
add tremendous value to the services we provide to support our clients’ IT transformation ambitions. 
Furthermore, the experience and know-how of HCL and H&D complement each other perfectly and our 
employees are set to benefit significantly from the new opportunities that lie ahead."  

Klaus Holzhauser, Managing Director of leading independent European research and consulting firm, 
Pierre Audoin Consultants (PAC) Germany, said: “HCL already has a strong presence in Germany and 
the automotive sector with its purchase and integration of Volvo IT and Geometric Software. Its 
investment in H&D strengthens its capabilities and positioning even further in two crucial regions. H&D 
has established a strong footprint in the German and Central European automotive markets and is the IT 
services provider to one of Germany’s biggest car manufacturers, making it a great investment for HCL. 
The portfolios of HCL and H&D are a winning combination, comprising of infrastructure and 
applications services as well as connected vehicle, Industry 4.0 solutions and embedded software in both 
the manufacturing and automotive sectors. The ability to flexibly offer onsite as well as global delivery 
capabilities enables HCL to effectively respond to individual client requests in the best possible way.” 

Click here to return to Contents 

Huawei to Resell Altair PBS Works™ for High-Performance Computing 
 25 June 2018 

 

Altair has signed a global VAR agreement with Huawei, a leading global information and 
communications technology (ICT) solutions provider to market and sell Altair’s PBS Works. The 
agreement allows Huawei to market and sell Altair PBS Works™, a highly scalable, robust and 
supported workload management solution for secure high-performance computing (HPC) and cloud 
bursting. PBS Works will be bundled with all new Huawei branded HPC systems. This joint offering 
will offer HPC users a superior workload management solution for their on-premises infrastructure and 
allow them to seamlessly burst to the Huawei cloud for their peak computing needs. 

“Working with Altair is important to Huawei in the HPC field. Huawei and Altair cooperate to provide 
customers with more innovative solutions,” said Qiu Long, President, IT Server Product Line, Huawei. 
“With Huawei HPC and Altair PBS Works suite, we can provide a powerful simulation platform for 
manufacturing, energy, environmental science, life sciences, astrophysics, material science, chemistry 
and other industries.” 

“We are delighted to strengthen our relationship with Huawei,” said Sam Mahalingam, Chief Technical 

https://www.altair.com/
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Officer for Enterprise Solutions at Altair. “With the complete PBS Works suite as its preferred 
integrated workload management solution, Huawei will be able to provide its customers with a powerful 
toolset to meet their growing HPC needs with a new, reinvented cloud HPC experience. 

PBS Works 2018 suite includes PBS Professional®, Altair’s industry-leading workload manager and job 
scheduler, along with PBS Access, a portal which gives users intuitive access to HPC resources, and lets 
them run & manage jobs, and use remote visualization. The suite also includes PBS Control, an 
indispensable solution for administrators to manage and optimize HPC infrastructures with seamless 
cloud-bursting capabilities.  

Click here to return to Contents 

Omnify Software Named to Supply & Demand Chain Executive's SDCE 100 Top Supply Chain 
Projects for 2018 
26 June 2018 

 
Omnify Software, a leading provider of web-based Product Lifecycle Management (PLM) software for 
discrete manufacturers, announces that Supply & Demand Chain Executive, the executive's user manual 
for successful supply and demand chain transformation, has selected Omnify Software as a recipient of 
an SDCE 100 Award for 2018.  

The SDCE 100 is an annual list of 100 great supply chain projects. These projects can serve as a map for 
supply chain executives who are looking for new opportunities to drive improvement in their own 
operations. These projects show how supply chain solution and service providers help their customers 
and clients achieve supply chain excellence and prepare their supply chains for success.  

"First and foremost, we want to congratulate the winners of this year's Top 100 for their successful and 
innovative projects, which serve as models to companies of all sizes what is achievable in their supply 
chains," says John Yuva, editor for Supply & Demand Chain Executive. "Regardless of company size, 
these projects are best-in-class examples of the types of efficiencies and bottom-line results that supply 
chain executives should be striving toward in their own operations. Our 2018 winners provide a 
roadmap for how to get there."  

"Our customer’s supply chains are growing in complexity and require a new approach to managing this 
information,” stated Chuck Cimalore, CTO for Omnify Software. “By leveraging their Empower PLM 
system, customers can gather and analyze supplier information early on in product development, gain 
early visibility into sourcing information and better mitigate supplier risk. Being selected for the SDCE 
100 Award is an honor and a testament to how companies can leverage PLM technology to improve 
their supply chain management processes.”  

Click here to return to Contents 

PROLIM Named by Siemens as MindSphere Partner 
25 June 2018 

 
PROLIM, a rapidly growing product lifecycle management (PLM) solutions company based in 

https://www.omnifysoft.com/
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Farmington Hills, Michigan, with offices in Texas, Ohio, Germany and India, announced today that 
Siemens PLM Software has named the company a MindSphere Partner. 

MindSphere is a cloud-based, open Internet of Things (IoT) operating system. It is an open platform 
with the ability to connect to nearly any machine and to build any app to improve plant operations. As a 
MindSphere Partner, PROLIM will be able to build applications to solve customer pain points, improve 
efficiency and provide value to its large customer base. 

A leading provider of IT, PLM and Engineering Technology Solutions for more than 500 customers 
worldwide, PROLIM was founded in 2005 and has since grown significantly. PROLIM supports 
customers in multiple industries, including aerospace, automotive, defense, industry machinery, medical 
devices, CPG and high-tech industries. PROLIM is a Siemens PLM Software strategic partner in USA 
and India and provides end-to-end PLM, CAD, CAM, and CAE solutions. 

“We’re very thrilled to be a MindSphere partner with Siemens. This will accelerate our business 
transformation to build digital twins by offering rapid solutions,” said Prabhu Patil, CEO of PROLIM. 

Being an Amazon AWS partner, PROLIM can leverage MindSphere, which is hosted on Amazon Web 
Services (AWS), the top provider of cloud services worldwide. This allows customers nearly unlimited 
scale. 

“Digital thread information and data available through IoT technologies, combined with domain 
competence makes the difference,” said Paul Kaeley, senior vice president, global partner ecosystem at 
Siemens PLM Software. “PROLIM has the expertise in PLM, CAD, CAM and discrete manufacturing.  
We are excited for companies to leverage PROLIM’s decades of experience to help make their data 
actionable.” 

With these new technologies available to collect, manage, monitor and simulate digital manufacturing 
operations, PROLIM can now use MindSphere to help companies develop a competitive advantage with 
customized solutions. 

Note: MindSphere is a registered trademark of Siemens AG. 

Click here to return to Contents 

Siemens acquires Austemper Design Systems for breakthrough IC functional safety technology 
22 June 2018 

 

• Acquisition strengthens Mentor integrated circuit (IC) design and verification technology for 
automotive, enhances ISO 26262 functional safety testing via Siemens’ digital twin offering 

• Innovative technology performs fault simulation at orders of magnitude faster than competing 
solutions 

• Acquisition builds upon Siemens’ digitalization strategy and investments in the IC market, 
enabling customers to realize innovation 

Siemens has entered into an agreement to acquire Austin, Texas-based Austemper Design Systems Inc., 
a startup software company that offers analysis, auto-correction and simulation technology. This 
technology allows customers to test and harden IC designs for functional safety in applications such as 
automotive, industrial and aerospace systems where functional safety and high reliability are mandatory 
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for compliance to safety standards like ISO 26262.  

ICs in these applications require three types of functional safety verification: for systemic faults, 
malicious faults and random hardware faults. Mentor’s existing Questa™ software is a leading 
technology for functional verification of systemic faults and provides solutions for verification of 
malicious faults for IC security. The software technology from Austemper adds state-of-the-art safety 
analysis, auto-correction and fault simulation technology to address random hardware faults – expanding 
on Mentor’s existing functional safety leadership offerings of the Tessent™ product suite and the 
Veloce™ platform to provide the most complete end-to-end solution. 

Design teams at leading semiconductor and IP companies use Austemper’s innovative technology to 
analyze the registered-transfer level (RTL) code versions of their designs for faults and vulnerabilities. It 
can automatically correct and harden vulnerable areas, subsequently performing fault simulation to 
ensure the design is hardened and no longer susceptible to errors. Moreover, the Austemper technology 
performs simulation at orders of magnitude faster than competing solutions. 

Siemens will integrate Austemper’s technology into Mentor’s IC verification portfolio as part of 
Siemens’ larger digitalization strategy, leveraging Siemens’ world-wide sales channel to make this 
world-class functional safety solution available to companies developing digital twins of safety-critical 
systems at the heart of autonomous vehicles, smart cities and industrial equipment in Factory 4.0. 

“With this acquisition, we continue to build on our commitment to helping our customers quickly bring 
to market innovations in autonomous vehicles, smart factories and smart cities,” said Tony Hemmelgarn, 
president and CEO of Siemens PLM Software. “In all of these markets, customers need to innovate 
more nimbly, but it is imperative they also build these systems with the highest degree of safety in mind. 
The Austemper technology added to the Mentor IC portfolio, along with the Teamcenter portfolio and 
Polarion ALM software, will give customers the ability to develop and test digital twins of their systems 
for the highest degrees of functional safety before manufacture and deployment.” 

The terms of the transaction are not disclosed. Siemens expects to close the transaction in July 2018. 

Click here to return to Contents 

Company News 
Andrew Baxter joins KPMG 
24 June 2018 

 
KPMG Australia has appointed former Publicis Communications Chairman and Publicis Australia CEO, 
Andrew Baxter, as Senior Adviser to the firm’s entrepreneurial Customer, Brand & Marketing Advisory 
(CBMA) business.  

Andrew has proven himself as a strong strategic thinker who drives growth in his own and his clients’ 
businesses, and has been successfully leading major professional services firms for the past 11 years. He 
also has significant experience as a non-Executive Director. He will advise key CBMA clients on his 
specialty areas of brand and customer experience, as well as support the CBMA leadership team in the 
development of a range of new growth initiatives 

Andrew has worked with the executive teams of many of Australia’s largest companies and brands, 
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across a multitude of industries including retail, packaged goods, sports and entertainment, automotive, 
banking and finance, gaming, tourism and travel, fast food, oil and mining, fashion, health, education 
and government. His previous role as CEO of Ogilvy Australia saw the agency create AAMI’s “Rhonda 
and Ketut” and Coca-Cola’s “Share a Coke” campaigns, as well as the campaigns to re-launch the Bank 
of Melbourne and promote the MYER IPO. 

Andrew regularly writes about the future of marketing as a columnist at The Australian. He is one of 
LinkedIn's Top 40 Australian influencers, and was recognised by Campaign magazine as one of the Top 
5 Agency Leaders in Australia & New Zealand. 

Andrew Baxter is the latest industry leader to join KPMG’s CBMA business since it was established in 
July 2017. Other arrivals include partners Carmen Bekker (ex-JWT) Amanda Hicks (Acuity), Lisa Bora 
(ex-Google), Mark Hassell (ex-Virgin Australia) who joined as partners; directors Karen Halligan (ex-
Zenith), Louise Pogmore (ex-One Green Bean), Melanie Evans (formerly GM of Business to Business 
IT at Telstra) and Nick Deverson (ex-AMR Australia); and associate directors Justin Gurney (ex-
Publicis) and Stephanie Pemberton (ex-Qantas). 

Paul Howes, partner-in-charge of KPMG CBMA said: “In under a year our CBMA team has grown to 
over 100 people and is delivering work for some of Australia’s most forward-thinking organisations – 
Andrew will help us build to the next level. He is one of Australia’s most respected brand leaders with 
over 25 years of pushing the status quo when it comes to helping brands connect with their customers. 
He also brings unparalleled insights into how clients can bring maximum value to the brand and 
consumer value chain, as well as a compelling lens to help our clients reshape their customer 
conversations.” 

Andrew Baxter commented: “I’m excited to be joining the fast-growing team at KPMG. The rise of the 
customer is reshaping how businesses operate, and now more than ever Australian companies need a 
“whole of organisation” approach to their marketing and operations.” 

Andrew is also currently the Chairman of two Boards - the Lord Mayor’s Charitable Foundation and 
Deakin Business School – and he is a Non-Executive Director of the Sydney Symphony Orchestra and 
Australian Pork. 

Andrew Baxter commences with KPMG later this year and will be based in Sydney. 
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ATP and Infosys Renew Global Technology Partnership 
 27 June 2018 

 

The ATP and Infosys, a global leader in consulting, technology and next-generation services, have 
renewed their technology services partnership for two more years, until 2020. 

Infosys will continue in its role as Global Technology Services Partner and Platinum Sponsor of the 
ATP World Tour, as well as the prestigious season-ending Nitto ATP Finals. 

Launched in 2015, the partnership has seen the ATP and Infosys work together across multiple facets in 
the delivery of deep analytics and insights to tennis fans worldwide through ATPWorldTour.com, the 
world’s leading men’s tennis website, as well as a complete revamp of the ATP’s digital platforms. 
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The partnership has leveraged the capabilities of Infosys’ Artificial Intelligence (AI) platform - Infosys 
Nia to create content such as Infosys ATP Beyond the Numbers, a unique analytics series that deep 
dives into player performance. It has also led to the development of the ATP Stats Leaderboards, a new 
statistical way to understand and measure performance of ATP World Tour players, leveraging data sets 
spanning 27 years all the way back to 1991, and the Second Screen capability, which offers valuable 
information on the strengths and weaknesses of players, enabling them and their coaches to review 
strategies and improve performance. 

Infosys has also been instrumental in the production of the ATP’s new PlayerZone app, an extranet 
portal for ATP players, their support teams, coaches, and others in the ecosystem, that allows users to 
engage with each other and access information across a wide range of operational aspects related to life 
on tour. This includes day to day real-time registration or withdrawals into tournament draws, real-time 
push notifications, and the ability to contact any other ATP current or former player on the app, among 
several other features. 

Pravin Rao, Chief Operating Officer, Infosys, said, “Our work with the ATP has gone from strength 
to strength in showcasing the future of tennis using technology such as AI and analytics, and in 
providing unique and differentiated digital experiences for players, coaches and most importantly the 
millions of tennis fans across the world. Through analyses of years of rich and varied tennis data, 
Infosys and the ATP have not only successfully showcased potential opportunities for the entire sporting 
ecosystem, but for several industries as well. We look forward to leveraging advances in technology to 
showcase the next set of innovative experiences through our renewed partnership with the ATP.” 

Chris Kermode, ATP Executive Chairman & President, said: “Technology is playing an increasingly 
leading role in enhancing our understanding and analysis of our sport as well as enabling us to forge 
greater engagement with our worldwide fanbase. We’re delighted to extend our partnership with 
Infosys, a great partner to the ATP since 2015, for two more years to 2020.” 

The partnership extension will also be working towards a new ATP World Tour app to be developed, 
with the aim of creating a best-in-class sports app, providing tennis fans with a new tool to follow and 
engage with ATP World Tour stars and tournaments throughout the season. 

Click here to return to Contents 

Efma and Accenture Open Applications for 6th Annual Distribution & Marketing Innovation Awards 
25 June 2018 

 

Efma and Accenture launched the sixth edition of their joint Distribution & Marketing Innovation 
Awards, which recognize innovative projects in global retail banking and encourage banks to share best 
practices in retail banking distribution and marketing. 

Retail banks worldwide have until Sept. 7 to submit their entries via the online portal at 
www.efma.com/innosubmit18. Winners will be invited to an exclusive awards ceremony in Lisbon on 
Oct. 17, which will be broadcast live.  

“Our Distribution & Marketing Innovation Awards program has gathered pace over the last five years, 
each time getting bigger and better,” said Vincent Bastid, Efma’s CEO. “Since we began the initiative, 
we have received more than 2,300 innovations from 602 institutions representing 92 countries. It’s such 
an honor to be involved in highlighting the most innovative and exciting solutions that are transforming 

http://www.efma.com/innosubmit18
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the retail financial services industry.” 

This year’s innovation portal has been transformed to deliver a more personalized, responsive and user-
friendly experience. Submissions will be reviewed by the Efma Innovation Awards Committee, which 
will create a shortlist of nine nominees for each category. Efma members will then be able to vote online 
for the final winners from Sept. 18-24. 

This year’s award categories are: 
   

• Phygital Distribution & Experience 

• Digital Marketing & Communication 

• Offering Innovation 

• Analytics & Artificial Intelligence 

• Workforce Experience 

• Social, Sustainable Responsible Banking 

• Neobanks & Specialized Players 

• Global Innovator 

“We’re delighted to support the Distribution & Marketing Innovation Awards program, which has 
become an event celebrated by many leaders in the financial services industry,” said Piercarlo Gera, 
Accenture’s global lead for its Financial Services Distribution & Marketing practice. “It’s been another 
strong year for innovation in the industry, and we’re excited to learn more about this year’s entries. I 
encourage financial institutions from across the globe to submit their innovations.” 

For more information, visit www.efma.com/innovations. 

Click here to return to Contents 

Gemini CAD Systems and ExactFlat Announce Partnership Streamlining Development by 
Interconnecting the 3D to 2D Workflow  
 27 June 2018  
  
Gemini CAD Systems and ExactFlat, today announce the forthcoming availability of a bundled solution 
to solve the productivity improvement needs of manufacturers of soft goods. The solution interconnects 
3D to 2D pattern and graphic flattening capabilities with the advanced 2D pattern development tools 
needed to create compelling, profitable products.  

The output of ExactFlat's leading 3D to 2D pattern and graphic flattening environment is now fully 
compatible with Gemini CAD's suite of advanced 2D design and nesting capabilities, as well as with 
Gemini CAD's innovative technologies for leather or for digital printed goods. Customers will be able to 
move to an integrated workflow from design to cut.  

A seismic shift is underway for manufacturers of apparel, furniture, and other soft goods. Modern 
interconnected digital processes are replacing the unprofitable manual processes everywhere, to save 
time and costs, positioning manufacturers for success in cutthroat competitive markets.   

The new bundled solution from Gemini and ExactFlat is a seamless integration between two advanced 
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technologies, to cover the entire manufacturing process, from 3D designs to 2D development. It helps 
manufacturers make the transition to a 100% digital workflow with confidence. This is the best way to 
address challenges like mass customization, just-in-time production, or meeting the needs of Industry 
4.0.  Furniture, inflatables, apparel and other industrial products made from soft materials like textiles, 
leather and composites can now be made in far less time, with far less effort.  

Traian Luca, CEO and co-founder of Gemini CAD Systems commented, "At Gemini CAD Systems, we 
are always enthusiastic to discover complementary technologies which can enhance the contribution of 
our solutions to the value chain in industries we serve. ExactFlat's 3D to 2D flattening technology 
provides our customers in upholstery and inflatables with a fast, accurate solution to generate 2D 
patterns from objects designed in 3D CAD and integrates seamlessly with Gemini AutomART digital 
printing technology and Gemini Pattern Designer X17. We are committed to continue R&D efforts to 
create pragmatic and innovative solutions with immediate and consistent results in automating design 
and manufacturing processes."  

Mark Jewell, founder of ExactFlat noted that "the transformation to digital patterning gives product 
designers and manufacturers the power to reshape their entire business model to support better customer 
relationships and higher profit goals." Mr. Jewell further commented that time pressured industries are 
being forced to customize their products in ways that can only be accomplished through digital 
processes. ExactFlat and Gemini CAD Systems now offer a complete digital solution to meet this need. 

Click here to return to Contents 

IAOP recognizes ITC Infotech as a Super Star for Sustained Excellence in Outsourcing Services 
27 June 2018 

 

ITC Infotech, a global scale, full service provider of technology solutions and a fully-owned subsidiary 
of ITC Ltd., has been ranked a ‘Leader’ in the Global Outsourcing 100® report, for the 12th consecutive 
year by IAOP®. ITC Infotech has also been identified as a ‘Super Star of the Global Outsourcing 100’ 
for its ‘Sustained Excellence’ consecutively this year. 

IAOP® annually produces The Global Outsourcing 100 list to help companies in their outsourcing 
decisions. This year IAOP continued its focus on programs for innovation and corporate social 
responsibility as these two elements are central to customer’s outsourcing decisions. IAOP has 
recognized ITC Infotech with sub-list honors in several categories including Customer References, 
Awards & Certifications, Programs for Innovation and Programs for Corporate Social Responsibility.  

“We are proud to be consistently acknowledged for our excellence in outsourcing services for 12 
consecutive years,” said Sushma Rajagopalan, CEO & MD, ITC Infotech. “We are delighted this report 
recognizes our commitment and excellence in delivering innovative differential solutions and an array of 
comprehensive outsourcing services. With our continued innovative creations such as 
Digitelligence@work and innoruption labs, we strive to provide best of class solutions for our clients 
and enhance their business operations.” 

“In today’s economy, it is more important than ever for outsourcing buyers to be able to easily identify 
and select the right company for their outsourcing needs,” said IAOP CEO, Debi Hamill. “The Global 
Outsourcing 100 and World’s Best Advisors lists are the essential tools companies reference to make 
smarter decisions. We are proud to recognize ITC Infotech for being among the highest rated companies 
in customer references, company awards and certifications, programs for innovation, corporate social 
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responsibility.” 

Companies were judged on five critical characteristics for the rankings: Size and Growth as measured in 
revenue, employees, and global presence, Customer References as demonstrated through the value being 
created at the company’s top customers, Awards & Certifications, Programs for Innovation and 
Corporate Social Responsibility (CSR). The aggregate scores from the five areas mentioned determine 
inclusion on the lists. The final scores are reviewed and allotted by an independent panel of IAOP 
customer members with 

extensive experience in selecting outsourcing service providers and advisors for their organizations. 

The full version of the Global Outsourcing 100 rankings and lists of categories will be published on June 
1, 2018 in a special issue of FORTUNE magazine. 

Click here to return to Contents 

LTI Inaugurates Global Delivery Center in Johannesburg 
 27 June 2018 
 

Larsen & Toubro Infotech Ltd., a global technology consulting and digital solutions company 
inaugurated its latest global delivery center in Johannesburg. The 30,000+ sq. ft. state-of-the-art center 
with a capacity of 250 seats will help the company expand its operations in South Africa across all 
sectors. 

The center will provide an agile environment to create and deliver cutting-edge digital solutions for 
clients in the areas of Big Data, Cloud, SaaS, IoT and Digital Transformation. Customers will also 
experience the convergence of physical and digital world at the latest Mosaic Experience Center coming 
up at this location. The center features a 24×7 Command Center to monitor and support infrastructure, 
network and security of customer operations. 

Inaugurating the new center Sudhir Chaturvedi, President Sales and Executive Board Member, LTI 
said, “South Africa is a strategic growth market for us and this center underscores our intent to grow 
aggressively in this region leveraging local talent. We see significant opportunities to grow across 
banking and finance, manufacturing and energy & utilities sectors.” 

Located in the prime commercial area of Rosebank, the new LTI delivery center is situated in a 4-Star 
Green Star Office Design rated building with 74% of the usable area in direct line of sight to the 
outdoors, unhindered by surrounding buildings. 

LTI has operations in 27 countries and grew an industry-leading 16.7% y-o-y in the last financial year. 

Click here to return to Contents 

SenecaGlobal Earns Oracle Gold Partner Status  
26 June 2018  

  
SenecaGlobal celebrated the recent launch of its Oracle Practice to help organizations better manage the 
complexities of global business environments by announcing its Gold Partner Status with Oracle.  
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The Oracle Gold Partner designation rewards SenecaGlobal’s commitment to delivering outstanding 
customer experience and recognizes the company’s ongoing dedication to deepen its cloud-centric 
applications expertise.   

“Just like SenecaGlobal, Oracle is helping customers migrate to the cloud,” said Haranath Pinnamaneni, 
SenecaGlobal Senior Vice President, India. “As trusted teammates, we make our customers’ cloud 
transformations successful with next-generation services on Oracle Cloud and our proprietary Cloud 
Journey methodology ensuring that we deliver a smooth, drama-free, successful conversion on time and 
on budget.”  

Led by Sri Gullapalli, SenecaGlobal Vice President, Technology and Delivery, the Oracle practice 
provides on-premise Oracle EBS services and cloud application services (ERP, CRM, HCM) including 
technical advisory services, upgrades, and cloud migrations.   

According to Gullapalli, “SenecaGlobal helps enterprise clients stay ahead in a very complex, 
competitive landscape. Our track record speaks for itself with experts in Fusion Middleware, Oracle 
Fusion Applications, and Cloud Services. We leverage SOA and Cloud integration tools to ensure 
seamless operations.  

“And with this new Gold Partner designation, SenecaGlobal is positioned to deliver even more 
sophisticated capabilities through higher specialization and innovative co-developed solutions.” 
SenecaGlobal’s Oracle practice includes:   

• Oracle e-Business Suite Support Services  

• Oracle JD Edwards EnterpriseOne & Peoplesoft Applications Support Services  

• Oracle EBS Mobility  

• Oracle Cloud Apps Customizations and Implementations  

• Oracle Cloud Extensions / Migrations  

• Integration with 3rd party Vendors / Legacy Systems  

• Staffing Augmentation and Testing Services  

• Managed and On-Demand Support, Managed Hosting. 

Click here to return to Contents 

Events News 
Alain de Rouvray, CEO of ESI Group, Will Speak at the Teratec 2017 Forum 
 
26 June 2017 
 
CGTech Announces 3 UK-Wide VERICUT User Exchange Events  
26 June 2018  
  
Each year CGTech hosts numerous VERICUT User Exchange (VUE) meetings around the world for its 
customers and partners. In 2017, more than 1,600 VERICUT users attended over 45 VUE events in 15 
countries. This year CGTech Ltd. has announced 3 UK VUE events to take place throughout September 
and October.   
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The first event will be held on 19th September at the Advanced Forming Research Centre,  

Renfrewshire. A further 2 events will then take place at Moyola Precision Engineering, Ireland (26th 
September), and Williams FI, Oxfordshire (2nd October).  

At this year’s events CGTech will be celebrating three decades of innovation and consistent growth, as 
2018 marks the company’s 30 year anniversary. Attendees will learn about new software features, tips 
for improving manufacturing efficiency and optimisation, and will have the opportunity to meet with 
CGTech staff and influence the future direction of the software.   

“VERICUT development is driven by our customers’ needs, and we always encourage input from users 
and partners” said CGTech Ltd Managing Director Tony Shrewsbury. “Our VERICUT User meetings 
are not only an opportunity for us to present the latest VERICUT enhancements and features, but they 
also help us to gather valuable customer feedback for future development.” To register to attend visit 
https://www.cgtech.co.uk/about/vue/   

Click here to return to Contents 

Simulation Experts Across Industries to Share How Multiphysics Transformed Their Work at the 
COMSOL Conference 2018 Boston  
27 June 2018 

 

COMSOL, Inc. is pleased to announce this year’s keynote speakers at the COMSOL Conference 2018. 
The event, held in seven major cities, arrives in Boston on October 3-5 and features the following 
experts in multiphysics modeling and simulation apps: 

• Freddy Hansen, Abbott Laboratories, medical device industry 

• Justin McKennon, NTS Lightning Technologies, lighting protection systems for clean energy 

• Ivana Milanovic, University of Hartford, simulation apps in undergraduate courses 

• Eric Gebhard, Signal Microwave, high-frequency interconnects for 5G 

• Nicholas Goldring, Radiasoft, simulation apps for next-generation synchrotron light sources 

More details about the keynote talks can be found at: www.comsol.com/conference/keynotes/boston 

Boston Conference Highlights 

The COMSOL Conference brings the simulation community together around the world to discuss and 
exchange best practices around the use of mathematical modeling and numerical simulation. The event 
features many parallel sessions on structural mechanics, acoustics, electromagnetics, fluid flow, heat 
transfer, and chemical reactions. Program highlights include: 

• Presentations and keynotes on product design and research by the COMSOL community 

• 40+ minicourses and workshops on multiphysics simulation 

• Panel discussions covering topics such as acoustics, additive manufacturing, batteries, photonics, 
and power electronics 

• Announcing the latest simulation technology 

https://www.comsol.com/conference/keynotes/boston
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For more information about the COMSOL Conference 2018 Boston, visit: 
www.comsol.com/conference/boston 

Click here to return to Contents 

Financial News 
Accenture Reports Strong Third Quarter Fiscal 2018 
28 June 2018 

 

Accenture reported financial results for the third quarter of fiscal 2018, ended May 31, 2018, with net 
revenues of $10.3 billion, an increase of 16 percent in U.S. dollars and 11 percent in local currency over 
the same period last year. 

Click to download Q3 FY18 and Q3 YTD FY18 infographics. 

Click here to return to Contents 

Infor to Hold Investor Conference Call to Discuss Q4 Fiscal Year 2018 Results on Thursday, June 
28, 2018 
25 June 2018 

 

Infor, a leading provider of industry-specific cloud applications, today announced that it will host an 
investor conference call to discuss Q4 fiscal year 2018 results for current holders of Infor securities and 
other interested parties on Thursday, June 28, at 11 a.m. Eastern time. Materials and dial-in details will 
be available at https://www.infor.com/company/infor-investors-relations/ after 9 a.m. Eastern time on 
Thursday, June 28.  

Click here to return to Contents 

Implementation Investments 
Atos signs global partnership to support the acceleration of the digitalization of the PSA Group and 
Opel-Vauxhall integration 
27 June 2018 

 
Atos, a global leader in digital transformation, has been selected by the PSA Group, French car 
manufacturer and innovative mobility solutions provider, to support the acceleration of the digital 
transformation of the Group and the integration of Opel-Vauxhall. This major 7-year contract 
draws on Atos’ global centers of expertise and includes the resumption of PSA’s IT activities in 
Argentina. The overall framework will cover all the entities of the PSA Group, across all its 
divisions and geographies. 
Atos will accompany the PSA Group in its digital transformation ambitions in order to create value 

https://www.comsol.com/conference/boston
https://newsroom.accenture.com/content/1101/files/Q3_FY18_Infographic.pdf
https://newsroom.accenture.com/content/1101/files/Q3_YTD_FY18_Infographic.pdf
https://www.infor.com/
https://www.infor.com/company/infor-investors-relations/
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across the manufacturer’s entire value chain, from design to post-sales service. 

As part of this global digital industrialization project, Atos will contribute to the evolution of the car 
manufacturer’s range of applications to reduce delays in the availability of new digital applications 
while lowering maintenance costs. 

This partnership is part of the manufacturer’s ‘Push to Pass’ strategic growth plan, which aims to meet 
client demand for mobility and aims to anticipate the changes in usage patterns in the automotive sector. 

This new contract is in addition to the one signed with the PSA Finance Bank in November 2017 and 
makes Atos a major digital partner in the PSA Group. 

“We found in Atos, a partner with a global scope bringing together solidity, digital expertise and know-
how in the automotive sector. We rely on this partnership to take us an additional leap forward in our 
operational excellence”, says Jean-Luc Perrard, Group SVP and DDCE Directeur PSA Groupe. 

Eric Grall, Senior Executive VP, Head of Global Operations adds: “We are proud to be able to 
contribute to the performance of the PSA Group and to the successful integration of Opel-Vauxhall. The 
implementation of this global digital transformation framework will enable PSA Group’s customers to 
benefit from the best digital experience on the market.” 

Click here to return to Contents 

CEA uses Atos simulator at the CCRT to explore the potential of quantum computing in industry  
 27 June 2018  

  

The Atos Quantum Learning Machine (QLM) is a simulator that will allow CCRT (Centre de calcul 
recherche et technologie) partners to experiment with disruptive technologies to better manage the 
evolution of their applications and to meet the challenges associated with digital simulation, Big Data, 
and even Artificial Intelligence and Machine Learning.  

Several industrial partners of the CCRT and the CEA have already identified and started to work on use 
cases to which quantum computing will make a decisive contribution.  

To achieve this, the Atos Quantum Learning Machine offers a fast and efficient way to test and validate 
algorithms by simulating physical or logical quantum bits (qubits).  

This initiative complements the one announced by Teratec[1] to set up a competence center in quantum 
computing to create a dynamic ecosystem on the same site in Bruyères-le-Châtel, bringing together, 
industry users, and research centers in a bid to acquire skills quickly and develop further expertise in the 
field of quantum computing.  

In future, the simulator will also be supplemented and opened to other research communities via 
GENCI[2].  

On May 22, 2018, Atos and the CEA launched an industrial chair with the aim of developing research 
and innovation in quantum computing.  

Click here to return to Contents 
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Infosys Finacle to Power Santander UK’s International Cash Management System 
 26 June 2018 

 

Infosys Finacle, part of EdgeVerve Systems, a fully owned subsidiary of Infosys, and Santander UK, a 
leading financial services provider in the UK, announced the launch of a new inter-bank cash 
management system for its corporate customers. 
To enhance the user experience, Santander will introduce an inter-bank cash management portal to 
provide its corporate customers a fully-integrated solution with resilient, secure cash management 
services accessible through any device of their choice. This will enable greater personalization options 
and the ability to rapidly introduce new product innovations for customers. Santander will utilize 
Finacle’s proven digital offering which includes Finacle Online Banking, Omnichannel Hub, Payment 
Solution and Liquidity Management Solution to help achieve this, and to better support its customers. 

Highlights 
• With Finacle, Santander UK will be able to strengthen its multi-channel cash management, cash 

forecasting and payment services 

• Finacle’s Liquidity Management Solution (LMS) will enable multi-bank reporting and cash 
management capabilities including sweeping, target balancing and notional pooling 

• The Finacle solution suite will provide an aggregated view of customer balances across multiple 
accounts and a view of liquidity positions across Santander’s global banking group 

• The design of the offering will help accelerate further payment innovations and manage changes 
easily and on demand 

• Further, corporate treasurers will be empowered to design liquidity structures to achieve the 
required level of visibility and control over funds. The open APIs will also enable corporates to 
embed cash management services within their own ERP solutions 

• The Finacle solution suite will be made available in a cloud hosted environment ensuring quick 
time to market, improving underlying infrastructure and allowing greater efficiency and 
scalability 

Sanat Rao, Chief Business Officer and Global Head, Infosys Finacle, said, "Corporate banking 
customers across the world are becoming increasingly digital in their operations and sophisticated in 
their demands from their banking relationships. Santander UK’s decision to undertake this 
transformation program, is a reflection of the bank’s abiding commitment to deepening customer 
satisfaction, while modernizing for the future. Santander UK will benefit through Finacle’s proven end-
to-end solutions and rich experience of implementations in 100 countries.” 

Bart Timmermans, Head of Global Transaction Banking (GTB), Santander UK, said, “Using 
Finacle solutions, Santander will provide our corporate customers a single point of access to better 
manage their interbank global commercial cash flow conveniently and securely. It represents a 
significant part of GTB UK’s channel strategy, helping to prepare the bank for its shift towards serving 
its digitally enabled corporate clients.” 

Click here to view how Santander is Transforming Corporate Banking with Infosys Finacle. 

Click here to return to Contents 
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KCR Streamlines Drug Safety Reporting with Oracle 
25 June 2018 

 

KCR, a full-service contract research organization (CRO) for pharmaceutical, biotechnology and 
medical device companies, is improving the way it meets its clients’ pharmacovigilance and drug safety 
reporting needs with Oracle Argus. 
The increase in drug consumption and the rise in drug reactions are fueling the need for improved 
monitoring and reporting of adverse events during clinical trials and after drug approval. With its eye on 
growth, KCR is streamlining the recording and tracking of its clients’ serious adverse events (SAEs) 
reported during clinical studies by leveraging modern technology to replace manual, repetitive data 
entry. 

“Many of our clients are developing breakthrough medications, especially in oncology and CNS, so it is 
critical that we are able to support their safety reporting needs with a solution to process SAEs to 
regulatory authorities worldwide,” said Anna Baran, chief medical officer, KCR. ”We need to provide 
constant expertise on global and local safety requirements and this is the reason we selected Oracle 
Argus safety and pharmasol’s rapidLIVE. We have been able to dramatically streamline the process of 
recording, tracking and reporting adverse events during clinical studies and have seen significant 
increased efficiencies and time savings.” 

Oracle Argus provides KCR with a safety database and system that tracks all regulatory submissions 
giving clients peace of mind by enabling them to meet stringent regulatory compliance mandates. For 
example, in the European Union, adverse events reported into the European Medicines Agency’s 
Eudravigilance database must meet the new ICH E2BR3 reporting standard. Oracle Argus enables this 
seamlessly with a click of a button, helping eliminate manual, time consuming and error-prone 
processes. 

A trusted KCR partner, pharmasol, helped implement the hosted Argus solution using its rapidLIVE 
Software as a Service solution.  

“We are pleased to report that the time it took from KCR’s selection of Oracle Argus and their full 
implementation was approximately 7 weeks,” said Tim Billington, pharmasol’s chief sales officer. 

Click here to return to Contents 

Saudi Arabia's Almajdouie Logistics Company Eyes Further Expansion with Infor 
26 June 2018 

 

Infor, a leading provider of industry-specific cloud applications, announced that Almajdouie Logistics 
Company, the largest logistics service provider in Saudi Arabia, has deployed Infor SCE to enhance 
business agility as it poises for further growth.  The project was successfully managed by Infor's global 
supply chain partner, SNS, a leading provider of supply chain consulting and software solutions in the 
Middle East, Africa, and Europe. 

A powerhouse in the logistics and supply chain industry in the region, Almajdouie Logistics Company 
has more than 4,000 employees and over 2 million square meters of terminal and storage facilities across 

https://www.infor.com/
http://www.sns-emea.com/
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the GCC, which move an average of 1.6 million tons of goods annually. As the need for increased 
operational efficiencies arose, Almajdouie Logistics Company looked to improve the flexibility and 
scalability of its business, and sought an integrated warehouse management system (WMS) that can 
support its current and future requirements. After a thorough and detailed evaluation, it decided to adopt 
Infor's best-of-breed warehouse management solution, Infor SCE. 

"Our customers' businesses demand that we keep pace with emerging value-added services. We can 
provide them with complete visibility about their inventory, enabling them to reduce freight costs, 
optimize service levels, and improve overall operational efficiency," said Brent Melvin, Chief 
Operations Officer, Almajdouie Logistics. "With Infor SCE, we are now able to make faster and better-
informed decisions, improving our customer service, increasing throughput, all while reducing the costs 
of running our operations." 

Infor's operating service (Infor OS) platform helps provide integration between the company's systems, 
giving a unified user experience, and organization-wide access into the real-time information required to 
drive Almajdouie Logistics' business. 

"Almajdouie Logistics' ambitions to expand its footprint in the region are matched by Infor's drive to 
deliver finely-tuned industry-specific capabilities to its customers.  We are committed to helping this 
logistics leader carve out new markets through continued innovation, and partnering with them on their 
growth and digital strategy," said Alaa Hewedi, vice president of sales for Saudi Arabia, Infor. 

Infor SCE provides core and advanced warehouse management capabilities that are critical to success in 
today's complex and dynamic environment. The solution is available to customers as an on-premise or 
cloud deployment. 

Click here to return to Contents 

Turkish Aerospace Industries selects Siemens as a leading technology provider to transform the 
digital enterprise  
26 June 2018  

 

Announced at a signing ceremony in Ankara, Turkey, Turkish Aerospace Industries has selected 
technology from Siemens PLM Software to implement a complete digital twin in the company’s 
manufacturing enterprise. Turkish Aerospace Industries has become Turkey's center of technology in 
design, development, modernization, manufacturing, integration and life cycle support of integrated 
aerospace systems, from fixed and rotary wing air platforms to unmanned aerial vehicles (UAV) and 
satellites. Extending the partnership for an additional 11 years, Turkish Aerospace Industries plans to 
implement a wide variety of software from Siemens’ end-to-end digital innovation platform, including 
the Teamcenter® portfolio, NX™ software, the Simcenter™ solution and the Tecnomatix® portfolio, 
which will help deliver complex programs more quickly, reduce physical prototyping and save valuable 
time to market.  

“Using software from Siemens, we will be able to create a digital twin of our products and apply 
engineering simulations to these products,” said Temel Kotil, president and CEO of Turkish Aerospace 
Industries, Inc. “Turkish Aerospace Industries sees exciting opportunities ahead for the design and 
production of our indigenous products, made possible by infrastructure accumulations provided by 
Siemens in the field of industry.’’  

https://www.infor.com/product-summary/technology/OS/
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Faced with growing challenges in today’s market, including increasingly complex programs, changing 
customer priorities, increased competition and increased regulatory requirements, aerospace and defense 
companies such as Turkish Aerospace Industries must continue to innovate to achieve success. In order 
to maintain position as a leader in the industry, Turkish Aerospace Industries requires an end-to-end 
digital innovation strategy, which can create comprehensive and precise digital models of products and 
production operations. These digital twins provide detailed insight into all aspects of decision making 
for product development and production operations. Turkish Aerospace Industries looks to Siemens as a 
leader in digitalization and innovation, with the right technology and vision to align with their goals to 
speed up development, optimize manufacturing and use the insight gained from product and plant 
operations to improve future performance.  

“The agreement with Siemens PLM Software will help ensure rapid implementation of the current 
Turkish Aerospace Industries projects and will keep product data safe and secured,” added Kotil. “Our 
partnership aims to reduce the time-to-market period for our projects. Therefore, our company will 
deliver the products to the customers in a shorter space of time. Different groups working on the same 
project will be able to operate on the same data. Thus, design and production activities will be 
synchronized, and manufacturing errors can be reduced.”  

“Turkish Aerospace Industries has quickly grown into a leader in the aerospace and defense market, and 
implementing a digital twin for design, manufacturing and systems performance will only help increase 
the company’s competitiveness,” said Tony Hemmelgarn, president and CEO, Siemens PLM Software. 
“Using an integrated digital innovation platform can help test and verify system performance earlier in 
manufacturing, reducing physical prototyping and saving time and errors. Using an optimized 
manufacturing process will ultimately help Turkish Aerospace Industries deliver more innovative and 
robust solutions to their helicopter, UAV and aircraft customers.”  

Click here to return to Contents 

Wedded Bliss for Justin Alexander and Centric SMB 
 27 June 2018 

 

Justin Alexander, the award-winning designer of wedding dresses and accessories, has successfully gone 
live with Centric Software’s Product Lifecycle Management (PLM) solution for small to medium 
enterprises, Centric SMB. Centric Software provides the most innovative enterprise solutions to fashion, 
retail, footwear, outdoor, luxury and consumer goods companies to achieve strategic and operational 
digital transformation goals. 

Justin Alexander is a third-generation bridal wear company. Justin Alexander entered the bridal 
headpiece and veil market in 1946 and has grown into a global force in wedding dress design. Their 
bridal gowns have vintage appeal with a modern edge, combining graceful construction with clean and 
classic details. Today, Justin Alexander’s five core, one private label and two licensed collections are 
sold in more than 70 countries by more than 1,500 authorized retailers. 

Justin Alexander selected Centric PLM in February 2018, after considering several leading vendors. The 
business chose to implement Centric SMB, Centric’s flexible, cloud-based SaaS PLM solution for small 
to medium brands. The project was completed in just 6 weeks, going live according to schedule in April 
2018. 
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“We started this PLM project because we have become a design house more than a bridal manufacturer, 
and we needed to put a foundation in place that would prioritize creative work while leveraging our 
manufacturing knowledge,” explains Justin Warshaw, President and Co-Creative Director at Justin 
Alexander. “We chose Centric SMB because we knew that the platform would help our large team of 
designers and license partners to collaborate and communicate instantly and digitally, reducing the 
laborious and time-consuming work of manual data entry and consolidation.” 

“When we had a chance to demo the software, we thought it was a perfect fit because of the different 
configurations available and of how user-friendly the whole experience was,” says Warshaw. “The 
Excel-like interface and the ability to work across different countries and currencies were stand-out 
features for us. We couldn’t wait to get started.” 

Justin Alexander’s implementation of Centric SMB went smoothly, and initial feedback from the team is 
excitement to get started with a new way of working and they’re looking forward to the benefits of 
improved data accuracy, says Warshaw. 

“We have just gone live with Centric SMB; implementation was right on schedule. We are eliminating 
time-consuming, manual data entry in multiple spreadsheets and finding all our data in a single digital 
space. Now, sketches and prototypes are immediately visible on the PLM platform and people can give 
feedback at every stage in the design and product development process. Centric SMB is helping us to 
speed time to market, cut costs and errors, and save us time so our teams can focus on creative 
innovation.” 

“We’re delighted that Justin Alexander is pleased with a smooth and timely implementation of Centric 
SMB and will now benefit from a more streamlined product development process,” says Chris Groves, 
President and CEO of Centric Software. “Justin Alexander is a growing bridal wear business with a 
global reach, and we’re proud to partner with them through their continued success.” 

Click here to return to Contents 

Product News 
Arkivum announces huge leap forward with release of v5.0 for smart digital preservation, data 
safeguarding and lifecycle management 
25 June 2018 

 

Arkivum are excited to announce version 5 of their product. 
Arkivum version 5 is the first release incorporating open source technologies in our new microservices 
framework. This framework uses modern, industry standard technologies such as Elasticsearch and 
Apache Kafka to host existing and build extended capabilities for our product offering. Through this 
framework we can now offer our customers full cloud, multi-tenant SaaS (Software as a Service) 
deployments, which further reduces the TCO for their long-term data lifecycle management. 

Shaped by the needs in the market, this new release provides customers with reduced total cost of 
ownership, improved usability and a simplified technology stack whilst adding valuable functionality to 
our end users. 

New features include:  
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• Single sign on – We have gone appliance free – meaning that all of your digital preservation 
tasks can be done from within a singular interface, simplifying what can be a complicated task.  

• Auto-extraction of metadata – All too often our customers are ingesting data with little or no 
context, so when this is the case we’re automatically extracting Dublin Core metadata from 
standard file formats ingested.   

o This helps our customers to be able to organize the data and locate it when needed in the 
future. Using capabilities within Apache Tika, we are able to offer clients the ability to 
auto-extract metadata from files through our platform – saving potential time and 
resources.  

• Ingestion of content management packages – Meaning that metadata can be ingested at the 
same time   

o This also includes the PCDM structure for records management and eTMF metadata 
loads. 

• Secure Exports – We have added functionality which can be used to handle GDPR Data Subject 
Requests by way of secure export.   

o Using the existing record management feature customers can export their selected data 
set, including data, metadata, chain of custody and audit trails in an easy-to-follow, 
machine readable format. Very important in handling data subject requests for GDPR, 
and also to provide evidence from the archive for any other use. 

• Dashboard – We have introduced an easy to use dashboard.   

o For customers who don’t want or aren’t ready for full integration of our APIs with their 
system. We’ve exposed existing capabilities such as our advanced search capabilities, all 
the record management capabilities (including holding and removing holds from records 
and record sets) and Retention Policy Management into one central location, making it 
easier to get to the data you need quickly. Additionally, commonly used reports are 
available for administrators from the dashboard. 

Click here to return to Contents 

Atos launches a new Cloud Access Security Broker solution to enforce enterprises’ security policies 
across hybrid Cloud environments 
28 June 2018 

 

Atos launches a new Cloud Access Security Broker (CASB) Service using McAfee Skyhigh 
Security Cloud™ to safeguard enterprise applications and data in the Cloud. 
The new Atos CASB service will give enterprise customers the ability to: 

• Discover and remediate the risk from the use of ‘Shadow IT’ across the enterprise 

• Control and enforce data privacy and compliance policies across Shadow IT, sanctioned Cloud 
apps such as Office 365, Box, Salesforce, and ServiceNow, and IaaS platforms such as AWS and 
Azure 
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• Protect enterprises’ data through persistent protection, wherever it moves within the Cloud 

The McAfee Skyhigh market leading CASB solution completes Atos’ Cloud Security services and 
enables the secure digital transformation of its customers. It also supports its strategic offerings on 
Digital Workplace Services and Hybrid Cloud Services. 

For many enterprises, a CASB is an integral part of the “from anywhere and with any device” Digital 
Workplace strategy. It gives organizations the ability to ensure data protection, compliance policy 
enforcement and threat protection, whilst empowering employees to collaborate and communicate in a 
modern workplace. 

Chris Moret, Senior Vice President Cyber Security at Atos, explains: “Our new Atos CASB service, 
developed with our strategic partner McAfee, combines the expertise of the market leading solution with 
the proficiency of the market leading managed security services provider. Thanks to our 5,000 Atos 
Security specialists, we enhance the McAfee Skyhigh solution as a managed end-to-end experience for 
our customers.” 

Rajiv Gupta, Senior Vice President of the Cloud Security Business Unit, McAfee, adds: “CASB has 
quickly become the essential security foundation for enterprises’ journey to the Cloud. McAfee Skyhigh 
Security Cloud is based on our experience working with Fortune 1000 customers with partners like 
Atos. It is designed in the Cloud, for the Cloud, with comprehensive enterprise Cloud data protection, 
and robust threat detection and response capabilities.” 

From its global network of Security Operation Centers (SOCs) and 5000 security Experts, Atos offers a 
modular and flexible service to identify and report on Cloud activity, incident analysis, management and 
remediation. By adding CASB services to its SOCs, Atos can provide a single pane of glass to secure 
enterprise multi-cloud, hybrid, and legacy environments. 

Click here to return to Contents 

C3D Labs Launches C3D Toolkit 2018  
28 June 2018 

 

Update features new versions of geometric kernel, solver, and converter, plus new modules 
C3D Labs is pleased to announce that its updated software toolkit is now shipping. In the latest version 
of C3D Toolkit for engineering software development, developers focused on expanding the number of 
functions available, increasing its speed, and implementing user requests. 

C3D Toolkit 2018 consists of the updated C3D Modeler 2018 geometric kernel, C3D Solver 2018 
parametric kernel, and C3D Converter 2018 data exchange modules. In addition, new modules were 
announced. 

What's New in C3D Modeler 2018 
C3D Labs gave particular attention to optimizing algorithms and multithreading. As a result, developers 
achieved significant performance improvements in calculating mass-inertia properties and the forming 
of projections for some specific groups of models. 

The 2018 release of C3D Modeler also adds the following important features: 

https://www.mcafee.com/enterprise/en-us/about/mcafee-skyhigh.html
https://atos.net/en/solutions/atos-digital-workplace
https://atos.net/en/solutions/atos-canopy-orchestrated-hybrid-cloud
https://atos.net/en/2018/press-release/general-press-releases_2018_06_14/atos-ranked-top-five-managed-security-services-worldwide-gartner-based-2017-market-share-revenue
https://atos.net/en/solutions/cyber-security/managed-security-services
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• Continued development of compound shapes 

• Fillet construction that handles many new types of fillet construction, such as the new full-round 
fillet function that implements three-face fillets 

• New types of fillets  

• Full-round fillet  

• G2 continuity for ensuring smooth junctions across surfaces when using multiple guide lines 

• Cross sections that transform when moving them along guide curves 

The bending of traditional sheet metal bodies offers the simplification of flat patterns and the addition of 
reinforcement ribs on sheet metal bends. 

In addition, a bend function – unique among geometric kernels – handles the bending of non-sheet 
bodies. This feature was requested by developers of cabinets and interior designs and will prove useful 
to other areas of CAD, as well. 

What's New in C3D Solver 2018 
The performance of the solver has increased by 30% on average. The 2018 release of C3D Solver adds 
the following features: 

• 2D solver introduces rigid sets 

• Behavior of under-determined drawings is optimized 

• G2 continuity is ensured between 2D curves 

• Symmetry of many objects is accelerated, as are operations involving interpreted splines 

• Dragging is optimized with a new algorithm that determines which parts of the drawing to freeze 

What's New in C3D Converter 2018 
The primary innovation in C3D Converter is its ability to convert data without needing access to files: 
users can now import models from the buffer. This works for all formats that employ boundary 
representations. 

The 2018 release of C3D Converter also adds the following features: 

• The curve transfer function is expanded 

• The latest versions of formats are supported, such as Parasolid imports up to Version 29, and the 
range of supported JT versions are expanded from 8.0 to 10.x 

• The Parasolid Converter implements the import and export of wire frames 

• The JT Converter now supports curves in polygons and dots 

Also New in C3D Toolkit 2018 
Common to all C3D Toolkit 2018 modules is support for Microsoft Visual Studio 2017, Clang 5.0, GCC 
5.4, and the FreeBSD operating system. 

C3D Labs plans to introduce two more modules this fall. The C3D Vision visualization module will be 
the fourth component of the C3D Toolkit, while the completely new C3DMesh2Brep module is 
designed to handle the transformation of polygonal models in boundary representations. 

http://c3dlabs.com/en/products/vision/
http://c3dlabs.com/en/news/items/?news=2722
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C3D Toolkit 2018 and all of its modules are available for testing in your programming environment at 
no charge. 

Click here to return to Contents 

Cadence Delivers the First Broad Cloud Portfolio for the Development of Electronic Systems and 
Semiconductors 
25 June 2018 

 

Highlights: 
• The Cadence Cloud portfolio includes customer-managed and Cadence-managed cloud 

environments providing productivity, scalability, security and flexibility benefits that enable 
engineers to achieve electronic product design goals 

• Customers establishing and maintaining their own cloud environments can now use the Cadence 
Cloud Passport model, which provides easy access to cloud-ready Cadence tools and a cloud-
based license server for high reliability 

• Cadence offers the Cloud-Hosted Design Solution, a managed, EDA-optimized cloud 
environment built on Amazon Web Services or Microsoft Azure that supports customers’ peak or 
entire design environments 

• Cadence introduces the Palladium Cloud solution, a fully-managed emulation solution that can 
be deployed in combination with other Cadence Cloud offerings, freeing customers from 
installation and operational responsibilities 

Cadence Design Systems, Inc. launched the Cadence® Cloud portfolio, the first broad cloud portfolio for 
the development of electronic systems and semiconductors. The Cadence Cloud portfolio consists of 
Cadence-managed and customer-managed environments that enable electronic product developers to use 
the scalability of the cloud to securely manage the exponential increase in design complexity. With the 
new portfolio offerings, customers gain access to improved productivity, scalability, security and 
flexibility, through scalable compute resources available in minutes or hours instead of months or 
weeks, achieving better overall throughput in the development process. 

The announcement was made at the 55th annual Design Automation Conference (DAC) being held in 
San Francisco at Moscone Center West, June 25-28, 2018. Cadence is located in booth 1308 in the main 
exhibit hall and booth 1245 in the Design Infrastructure Alley. For more information on the new 
Cadence Cloud portfolio, please visit www.cadence.com/go/cadencecloud. 

Cadence gained extensive cloud experience by hosting design environments for more than 100 
customers of varying sizes and architecting many of its products to be massively parallel for improved 
scalability in the cloud. 

“The cloud will fundamentally influence silicon design by giving semiconductor companies the ability 
to optimize their capital versus operational expenses for computing infrastructure,” said Suk Lee, senior 
director Design Infrastructure Marketing Division at TSMC. “Cadence has passed our rigorous cloud 
security audits and is authorized to engage with mutual customers on the Cadence Cloud using TSMC 
process models and rule decks.” 

http://www.cadence.com/go/cadencecloud
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“While many industries have previously adopted the cloud to address compute-intensive workloads, 
systems and semiconductor companies have faced unprecedented challenges that have made cloud 
adoption difficult until now,” said Richard Wawrzyniak, principal analyst for ASIC & SoC at Semico 
Research Corp. “Some of the challenges included security concerns and the sheer amount of design data 
and the inherent scalability limitations with electronic design automation tools. The Cadence approach 
to the cloud addresses historical industry issues, opening the door for customers to adopt the cloud and 
enter the next generation of chip design development.” 

Customer-Managed Environments 

The Cadence Cloud portfolio includes support for customers who establish and manage their own IT and 
business relationships with Amazon Web Services (AWS), Google Cloud Platform (GCP) or Microsoft 
Azure. The Cadence Cloud Passport model includes cloud-ready Cadence software tools that have been 
tested for use in the cloud, a cloud-based license server for high reliability and access to Cadence 
software through familiar download mechanisms. The Cloud Passport model is well-suited for 
companies who have the means and expertise to manage their own cloud infrastructure internally. 

The initial Cadence products that are cloud-ready and benefit significantly from the scale of the cloud 
include tools for circuit simulation, power and EM analysis, logic simulation, formal verification, 
physical verification, timing signoff, extraction, power integrity and library characterization (see related 
news at www.cadence.com/go/liberatetrionews). Additional tools will be available based on customer 
need. 

Cadence-Managed Environments 

The Cadence Cloud-Hosted Design Solution, also part of the Cadence Cloud portfolio, provides 
software tools in a fully-supported, managed and EDA-optimized design environment built on AWS or 
Microsoft Azure that has been customized for company-specific infrastructure requirements. Cadence 
offers unique technologies, security and automation capabilities to enhance the usability and value of 
these environments. For example, Cadence has developed a portal that easily provides cloud setup, 
maintenance and job management functionality in a rapidly deployable cloud environment to cover peak 
requirements in areas such as logic simulation and library characterization. 

Start-ups and small companies can benefit from a customized cloud environment because it reduces the 
need for capital infrastructure investments and certain computer-aided design (CAD) and IT expenses, 
empowering these companies to offload their entire design environment and instead focus entirely on IC 
and system design innovation. 

Medium to large companies can also benefit from Cadence-managed environments by moving an entire 
design project, a functional domain or peak compute workloads from their own datacenters to the cloud. 

Additionally, Cadence introduced the Cadence Palladium® Cloud solution, a directly delivered, cloud-
based emulation solution that easily addresses peak needs of existing Palladium customers and brings 
emulation hardware access and benefits to new customers and markets. With the Palladium Cloud 
solution, customers purchase gate capacity, which is used when needed. Cadence maintains the 
emulation hardware in a professionally managed datacenter, freeing users from installation and 
operational responsibilities. 

Collectively, Cadence-managed offerings support use at the tool, flow or entire design environment 
level. Customers can select the models and technologies that best address their unique requirements. 

Cloud Benefits for Systems and Semiconductor Companies 

http://www.cadence.com/go/liberatetrionews
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The Cadence Cloud portfolio was developed to enable the following benefits for systems and 
semiconductor companies: 

• Improved productivity: EDA-optimized compute resources that enable engineers to achieve 
productivity improvements with the potential to deliver innovative chips and systems to market 
faster 

• Intelligent scalability: Enables the proper selection of the type and configuration of compute for 
chip and system design projects, scaling the infrastructure up and down based on need 

• Optimized security: Expands upon the native security provided by cloud providers with 
additional security layers, best practices and penetration testing 

• Flexibility: Includes Cadence-managed and customer-managed options to meet specific business 
requirements with a choice of cloud deployment options—AWS, GCP or Microsoft Azure. The 
Cadence Cloud portfolio can be customized to offload a peak need, part of a flow or a full 
project in any combination customers need. 

“We’ve delivered the Cadence Cloud portfolio to address the challenges our customers face—the 
unsustainable peak compute needs created by complex chip designs and exponentially increasing design 
data,” said Dr. Anirudh Devgan, president of Cadence. “By leading this industry shift to the cloud, we’re 
enabling our customers to adopt the cloud quickly and easily and are further executing upon our System 
Design Enablement vision, which enables our customers to be more productive and get to market 
faster.” 

Endorsements 

“Arm is seeing strong demand in the industry for cloud services that alleviate peak resource needs. One 
way Arm is addressing this demand is by working with Cadence to provide our mutual customers with a 
cloud-based library characterization capability faster and more efficiently, enabling them to realize 
improved cost and time-to-market benefits.” 
- Ron Moore, vice president of business planning, Physical Design Group, Arm 

“We started using Cadence HDS on-premise with great success a few years ago because we needed full 
infrastructure and CAD and IT staff support. Now as our company has grown, we have decided to make 
the move to the Cadence Cloud-Hosted Design Solution deployed on Microsoft Azure in order to 
improve scalability. As a dynamic start-up, outsourcing to Cadence was critical so that we could remain 
focused on growing our business through the development and delivery of innovative solid-state storage 
controller solutions for cloud, hyperscale and enterprise datacenters.” 
- Ronnie Huang, CTO and co-founder, CNEX Labs, Inc. 
“As the inventor of pioneering genomic analysis technologies for healthcare applications, we design and 
develop innovative integrated circuits to detect DNA as a simple electrical signal. Our use of 
semiconductor-based genomic analysis sets us apart from other molecular diagnostics companies by 
bringing next-generation sequencing (NGS) or multiplexed PCR (DNA amplification) technologies 
directly to the clinical environment to provide rapid, near-patient actionable information. Through use of 
the Cadence Cloud-Hosted Design Solution deployed on AWS, we have successfully modernized our IT 
infrastructure for silicon design. The cloud-based approach enhanced collaboration of our world-class 
team, and Cadence’s support has allowed a seamless move to this new service delivery model.” 
- Simon Morling, vice president product development, DNA Electronics Ltd. 

Click here to return to Contents 
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Oracle Empowers Customers to Embrace Cloud Innovation 
26 June 2018 

 

Oracle unveiled a free digital learning platform designed to help customers quickly and easily take 
advantage of the continuous innovation within Oracle Cloud Applications. Developed by Oracle 
University, the new Oracle LaunchPad online learning platform provides comprehensive learning paths 
and task-focused modules with video tutorials and step-by-step instructions. Oracle is also offering SaaS 
customers free live ‘Quick Start’ learning events and a ‘Starter Pack’ for guided in-app overlays to 
further accelerate end-user adoption. 

“Cloud technology changes rapidly and new features and capabilities are constantly being added to our 
cloud applications,” said Damien Carey, senior vice president, Oracle University. “Oracle LaunchPad 
makes it easier for customers to take advantage of the continuous innovation within our suite of cloud 
applications. This is powered by the industry’s most comprehensive learning platform and platinum-
level support services that are offered at no additional cost.” 

In addition to its easy-to-navigate learning platform, Oracle is the only SaaS vendor that provides free 
live ‘Quick Start’ events and a ‘Starter Pack’ for guided, in-app learning to accelerate onboarding and 
cloud adoption. 

“Oracle’s success in cloud applications is closely linked to our customers’ success so we’re continually 
raising the bar for baseline support,” said Catherine Blackmore, group vice president, Oracle North 
America Customer Success. “Oracle LaunchPad online learning resources are a key feature of our no-
cost platinum-level SaaS support offering, which also includes 24/7 rapid support, proactive technical 
monitoring, success planning and adoption guidance. Oracle SaaS Support Services along with Oracle 
Soar, our innovative cloud migration offering, make it easy for customers to upgrade and thrive in the 
cloud.” 

Part of Oracle’s new platinum-level SaaS Support Services, Oracle LaunchPad will include: 
• 24/7 on-demand training: Oracle’s on-demand digital learning platform enables customers to 

search and learn topics and tasks of their choosing, on their own schedule. 

• Essential training and best practice content: Oracle LaunchPad features the latest digital 
training on thousands of topics spanning the Oracle Cloud Application portfolio. There are 
currently around 2,000 topics on 70 cloud services. 

• Comprehensive learning paths for all positions: Tailored to the specific needs of 
administrators, implementers, and business users, learning paths guide users through their cloud 
learning experience by grouping training modules on specific skills and topics. 

• Searchable content: Powerful filtering capabilities help users find the training they need. Users 
can search and choose where to get started by filtering for role, skill level, cloud service, and 
functional area within a cloud service. 

• Personalized Dashboard: Users can edit their learning profile to better identify training topics 
that meet their specific needs. 

• Gamification and tutorials: Modules feature product images and embedded videos with 
demonstrations. As users complete modules, they can take quizzes, and earn points and badges 
that accumulate throughout the process. 

https://education.oracle.com/pls/web_prod-plq-dad/learn?p=HP:39618
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In addition, Oracle offers two free introductory programs: 

• Guided learning Starter Pack: Oracle’s unique guided learning experience enables end users to 
learn while completing real tasks. 

• Quick Start Live events: Quick Start live events enable customers to learn from Oracle experts 
and ask questions in a live forum. 

The full suite of Oracle’s free platinum-level SaaS Support Services are now available for North 
American customers using Oracle ERP Cloud, Oracle EPM Cloud, Oracle SCM Cloud, Oracle HCM 
Cloud and Oracle CX Cloud. 

For additional information on Oracle SaaS Support Services, visit oracle.com 

Click here to return to Contents 
 
 

 

https://cloud.oracle.com/erp-cloud
https://cloud.oracle.com/epm-cloud
https://cloud.oracle.com/scm-cloud
https://cloud.oracle.com/hcm-cloud
https://cloud.oracle.com/hcm-cloud
https://cloud.oracle.com/customer-experience-cloud
https://www.oracle.com/support/saas-services/index.html
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